3akoH P® ot 7 cpbeBpansa 1992 r. N 2300-1 "0
3awmMTe npaB norpeburenen”

FAPAHT: Bbl MOXeTe NpUHSATb ydacTne B 06Cy>XAeHNN HACTosILLEro
3akoHa Ha www.garant.ru (COBMeCTHbIN NPOeKT ¢ MnHoCcToM PO) Cm,
MoctaHoBnenue BC P® ot 7 deBpans 1992 r. "O BBeAeHMM B AENCTBUE
3akoHa Poccuiickon ®eagepaumm "O 3awmute npaB notpebutenen” Mo
OTAENbHbIM BOMNPOCaM NpPUMEHEHUS HacTosLLEero 3akoHa CM.
pa3bsaCHeHUs, yTBepXaeHHble npuka3om NAK PO ot 20 mas 1998 r. N
160, pasbsicHeHus KA PO ot mapTta 1996 r. CM. 0630pbl MU3MEHEHWM
HacTosLero 3akoHa

CM. KOMMEHTapumM K HacTosilLeMy 3aKOHY

OTHOLLEHUS MO NMYLLIECTBEHHOMY CTPaxOBaHWUIO He noanajatoT noa
npeaMeT perynmpoBaHnNs HACTOSLWEro 3aKoHa, U ero rnosioXeHns K
OTHOLLEHMAM UMYLLLECTBEHHOIO CTPAXOBaHUSA HE MPUMEHSTCS
(noctaHoBneHue lMpe3snanyma BepxosHoro Cyaa PO ot 28 mas 2008 r.)

HacTosawmin 3akoH perynmpyeT OTHOLLEHMS, BO3HUKAIOLLME MEXAY
NnoTpedbUTENsIMN U N3roTOBUTENSIMWU, UCMIONHUTENSIMKU, NMIMOPTEpPaMy,
npoJasuaMun Npu NpoAaxe ToBapos (BbIMONHEHUN paboT, OKaszaHUK
ycnyr), yCTaHaBnMBaeT NpaBa notpebutenen Ha npnobpeTeHne ToBapoB
(paboT, ycnyr) Hagnexallero kayecrtsa 1 6e30nacHbIX Ans XXU3HW,
3[0pOBbS, MMYLLECTBA NOTPEOUTENEN N OKPYXKatOLLEN Cpeapbl,
noslyyeHne nHgopmMauum o Toapax (pabotax, yciyrax) n 06 nx
nsrotosuTensx (MCNONHUTENAX, NpoAaaBLax), NPOCBELLEHNE,
rOCyAapCTBEHHYIO U O6LECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TaKkxe
onpeaensieT MexXaHn3M peanunsaumm 3TUx rnpas.

OCHOBHbIE NOHATHS, NCMNOJIb3YEMbIE B HACTOSALLEM 3aKoHe:

NOTPebUTENb - rpaXkaaHWH, UMEIOLLNI HaMepPeHWe 3aKasaTb UK
npuobpectu NM60 3aKa3blBatoOLLMA, MPUOBPETAIOLLNIA U
MCNONb3YHOLLMIA TOBapbl (paboTbl, YCIYrn) UCKIOUUTENBHO ANS NINYHBIX,
CEMEWHbIX, AOMALLHMX M UHBIX HYX[l, HE CBA3AHHbIX C OCYLLECTBIEHNEM
NpeAnpPUHUMATENbCKOW AEATENTHOCTY;

M3roTOBUTESb - OPraHM3aLns HE3aBUCMMO OT €€ OpraHM3aLMOHHO-
NpaBoBOW (hOPMbI, @ TaKXKe UHANBUAYASIbHbIN NPeanpUHUMATENb,
NpoV3BOASILLIME TOBAPbI AN peanv3aumm notTpebuTtensm;



WCNOJNTHUTENb - OpraHM3aLUms HE3aBUCUMO OT €e OpPraHU3aLMOHHO-
NpaBoBOM (hOpMbI, @ TaKXe UHANBUAYANbHbIA NpeanpUHUMATENb,
BbINOJHSIIOLLME PaboTbl MW OKa3bIBalOLLME YCIYrM NOTPEBUTENAM MO
BO3ME3HOMY [10r0BOpY;

NpoAaBeL - OpraHn3aLms HeE3aBUCUMO OT €€ OpraHN3aLMOHHO-MPaBOBOM
bopMbl, @ TakKe UHAMBUAYANbHBIV NpeAnpUHUMATESNb, Peann3ytoLLme
TOBapbl NOTPEOGUTENSIM MO AOrOBOPY Kynnn-npoaaxwu; absal ceabMon
yTpaTun cuny;

HefoCTaToK ToBapa (paboTbl, YCyrn) - HECOOTBETCTBME TOBapa
(paboThbl, ycnyrn) nnmn obsizatenbHblM TpeboBaHMSM, NpeayCcMOTPEHHbIM
3aKOHOM 60 B YCTAHOBNEHHOM UM MopsiaKe, NN YCIOBUSIM A0roBopa
(Npy NX OTCYTCTBUMN MM HEMOJTHOTE YC/TOBUMA OBbIYHO NPEAbABSIEMbIM
TpeboBaHMsM), UNKN LenaM, ansg Kotopblix ToBap (paboTa, yciyra) Takoro
poaa 0bbl4HO MCMOMb3YETCH, WK LensM, 0 KOTOPbIX Npoaasel
(ucnonHuTenb) 6bIs1 NOCTaBMEH B U3BECTHOCTb NOTpebuTenem npu
3aK/I04eHMM Joroesopa, unu obpasuy u (Mnmn) onMcaHuo Npu Npoaaxe
ToBapa no obpasuy u (UIr) No ONUCaHUIO;

CYLLECTBEHHBIN HEAOCTATOK ToBapa (paboTbl, YC/yrn) - HeYCTPaHUMbIA
HeAOCTaTOK MM HEAOCTATOK, KOTOPbIM HE MOXET BbITb YCTpaHeH 6e3
Hecopa3MepHbIX PacxodoB UK 3aTpaT BPEMEHU, UMN BbISIBNSIETCS
HeOA4HOKPATHO, UMK MpPOSIBAISIETCS BHOBb NOC/E €ro yCTpaHeHus, Uin
Apyrue nogobHble HeQoCTaTKu;

6e3onacHocTb ToBapa (paboTkl, ycnyrn) - 6e3o0nacHOCTb TOBapa
(paboThbl, ycnyrun) ans XXwmsHu, 340p0Bbsl, UMYyLLLECTBa NoTpebutens u
OKpY>KatoLlen cpeabl Npy 06bIYHbIX YCNOBUSIX €r0 UCMOJIb30BaHUS,
XpaHeHus, TPAHCMOPTUPOBKM N YTUIM3aUMK, @ Takxke 6e30MacHOCTb
npouecca BbINOSHEHMS paboTbl (OKa3aHUs yCiyrun);

YNOJIHOMOY€eHHas usrotoutenem (NpoaaBLIOM) OpraHM3aLus Unm
YMOSTHOMOYEHHbIN U3rotoBuTeneM (NpoaaBLOM) UHANBUAYATbHBbI
npeanpuHUMaTesb (aanee - ynosHOMOYEHHAs opraHM3aums unm
YNOSTHOMOYEHHbIN UHANBWUAYA bHbIA NPeAnpUHMMATENb) - OpraHM3auus,
OCYLLECTBAAIOLWAs ONpeaeneHHyI0 AeATeNbHOCTb, UK OpraHM3aums,
Co3[aHHas Ha Tepputopumn Poccuiickon deaepaumym U3roToBUTENEM
(NpoaaBLIOM), B TOM YNC/E MHOCTPAHHBLIM U3roToBUTENEM (MHOCTPAHHbIM
NpoAaBLIOM), BbIMOJHSIOLLME onpeaeneHHble hyHKLMM Ha OCHOBaHWUM
[0roBOpa C U3roToBUTENEM (MPOAABLIOM) M YNOHOMOYEHHbIE UM Ha
NPUHATUE U YAOBNETBOPEHME TPe6OBaHUN NOTpebuTeNEl B OTHOLLIEHMM



TOBapa HEHaAEXALLEro Ka4yecTsa, Mbo nHaAMBUAYasbHbIN
npeanpuvHUMaTeNb, 3aperncTpupoBaHHbI Ha TeppUTopun Poccuiickon
denepaumm, BbIMONHAOWMIA onpeaeneHHble yHKLUM Ha OCHOBAHUN
AOrosopa ¢ nsrotoeutenem (NpoaasLOM), B TOM YUCEe C MHOCTPAHHbIM
nsrotosutenem (MHOCTPaHHbLIM NMPOAABLIOM), U YNOTHOMOYEHHbIA UM Ha
NPUHATUE 1 yOOBNETBOPEHNE TpeboBaHMN NOTpedbUTenen B OTHOLLEHUM
TOBapa HEHAAEXALLEro Ka4yecTBa;

MMMNOPTEP - OpraHM3aums HeE3aBUCMMO OT OpraHM3aLMOHHO-NPaBOBON
bopMbl NN MHAMBMAYANbHBIN NPpeANpPUHUMATENb, OCYLLECTBASIOLLNE
MMMNOPT TOBapa AN1s €ro Nocieayollen peanm3aumm Ha TEppUTOpUM
Poccuinckon depepaumn.

FAPAHT: CM. cxeMy "CybbeKTbl Ha pblHKE TOBapoOB U ycnyr"
CM. KOMMeHTapun K npeambyne HacTosiwero 3akoHa
naBa I. Oblwme nonoxxeHus

Cratbs 1. MpaBoBOe perynMpoBaHne OTHOLLEHMI B 0611acT 3aluThbl
npaB notpebutenen 1. OTHoweHus B 061acTK 3almnTbl NpaB
noTpebutenen perynupytotcs MpaxxaaHCKMM KOAEKCOM POCCUIACKON
depepaunn, HaCTOSALWMM 3aKOHOM, ApYyrMn peaepanbHbIMU 3aKOHaMM
(aanee - 3aKOHbI) U NPUHUMAEMBIMN B COOTBETCTBUN C HUMU NHBIMK
HOPMaTUBHbIMM NPaBOBbLIMK akTaMn Poccuiickon ®eaepaumm.

2. NpaButenbcTBo Poccuinckon deaepaumm He Bnpase nopyyatb
denepanbHbIM OpraHaM UCMONHUTENLHON BNACTU MPUHUMATbL aKThl,
coAep)Kallime HOpMbl O 3alumTe npaB noTpebutenen.

MpaBuTenbcTBO Poccuiickon ®epepaumm BnpaBe n3gaBaTtb AN
notpebutens n npoaasua (M3roToBUTENS, UCNOSHUTENS,
YMOSIHOMOYEHHOW OpraHn3aumm Uam yrnosHOMOYEHHOMO
MHAMBNAYaANbHOrO NpeanpuHMMaTens, uMnopTepa) Npasuna,
obsi3aTenbHbIe NPY 3aKIOYEHUN Y UCNONHEHUM NYBIMYHbBIX AOrOBOPOB
(AOroBOPOB PO3HUYHOWN KYMAN-MPOAAXMW, SHEProcHabXXeHUsl, AOrOBOPOB
O BbINOJTHEHUN PaboT 1 06 okalaHuu ycnyr). Ab3al, TpeTui yTpaTun
cuny c 1 aerycrta 2011 r.

FAPAHT:

CM. KOMMEHTapum K cTaTbe 1 HacToALlero 3akoHa



Cratbsl 2. MexayHapoaHble AoroBopbl Poccuinckon denepaunm

Ecnv MexayHapoaHbIM A0roBopoM Poccuiickoin ®eaepaunm
YCTaHOB/EHbI UHbIE MpaBuna O 3alUuUTe NpaB NOTPEOUTENEN, YEM Te,
KOTOpble NpPeaycMOTPEHbl HACTOSLLIMM 3aKOHOM, MPUMEHSIIOTCS NpaBuna
MeXXAyHapOAHOro A0roBopa.

FAPAHT:
CM. KOMMEHTapum K CTaTbe 2 HacTosLero 3akoHa

CraTba 3. NpaBo noTpebuTtenen Ha NpocBeLleHe B 061acTy 3aluThbl
npaB noTpeburtenen

MpaBo noTpebuTenein Ha NpocsBeLleHne B 061acTn 3aWwmTbl Npas
notpebutenen obecneumBaeTcs NOCPEACTBOM BKIIIOYEHNS
COOTBETCTBYOWMNX TpebOBaHMI B roCcyaapCTBEHHbIE 06pa3oBaTENbHbIE
CTaHAapTbl 1 oblweobpasoBaTesibHble N NMpodeccMoHanbHbIe
NporpaMMbl, @ TakXxe NOCpeaCcTBOM OpraHu3aumm cCUcTeMbl MHDOPMaLMK
notpedbutenen 06 nx npaBax U 0 HEOOXOAUMbIX AEUCTBUSIX MO 3aLLUUTE
3TUX Npas.

FAPAHT:
CM. KOMMEHTapumn K cTaTbe 3 HacTosLero 3akoHa

Cratbs 4. KauectBo ToBapa (pabotsl, ycnyrn) 1. MNpoaasey,
(ucnonHuTenb) 06s13aH Nepeaatb NOTpebuTento ToBap (BbINOAHUTL
paboTy, okasaTb YCNyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOroBOpY.

2. MNpwn OTCYTCTBUM B AOrOBOPE YCOBUIA O KayecTse ToBapa (paboThl,
ycnyrn) npoaasel (MCnonHuTenb) 0bs3aH nepeaaTb NoTpebuTento
ToBap (BbINOHUTL paboTy, OKa3aTb YCyry), COOTBETCTBYHOLUMI OObIYHO
npeabaBnsieMbiM TpeO6OBAHNAM U NPUrOAHbLIN ANS Uenein, aAns KOTopbIX
ToBap (paboTa, ycnyra) Takoro poga ob6bIYHO UCNONb3YETCS.

3. Ecnm npoaasel, (MCNOoMHUTENb) NPU 3aK/toMeHnr gorosopa 6bin
NnocTaBneH NoTpebuTenem B N3BECTHOCTb O KOHKPETHBIX LIENsX
npnobpeTteHns ToBapa (BbIMNOHEHUS paboTbl, OKa3aHUS yCiyru),
npoaasel, (McnonHuTens) 0bs3aH nepeaatb NOTpebuTento Toap
(BbINOMHMTL paboTy, OKa3aTb YCNyry), NPUroaHbIA ANs UCNONb30BaHUs B
COOTBETCTBMM C 3TUMKM Lensmu. 4. MNpu npoaa)ke ToBapa no obpasuy u



(unn) onncaHuio npogasel 06513aH nepeaaTb NOTpedbUTeNto ToBap,
KOTOpbIN COOTBETCTBYET 06pa3uy v (Mnn) onucaHuto.

FAPAHT:

O6 OTBETCTBEHHOCTM 3@ NPOAAXy TOBAapOB, HE COOTBETCTBYIOLLMX
obpasuaM no KayecTBy, KOMMIEKTHOCTU UK yrakoBke cM. . 1 cT. 14.4
KoAll P® ot 30 gekabpst 2001 r. N 195-03

5. Ecnun 3aKoHaMu nnu B yCTAHOBIEHHOM MMM NopaAKe NpeayCcMOTPEHb
obsi3aTenbHble TpeboBaHus K ToBapy (paboTe, ycnyre), npoaasel,
(ucnonHuTenb) 06s13aH Nepeaatb NoTpebuTento ToBap (BbIMOAHUTL
paboTy, Oka3aTb YCNyry), COOTBETCTBYIOLNIA 3TUM TPebOBaHUSIM.

FAPAHT: CM. cxemy "KauecTtBo TOBapoB"
CM. KOMMEHTapun K cTaTbe 4 HacTosiero 3akoHa

CraTba 5. NpaBa 1 0683aHHOCTN M3roToBUTENS (MCMONHUTENS,
npoaasua) B 06/1aCT YCTAHOBNEHNS CPOKa CNy»6bl, CpoKa rogHOCTU
ToBapa (paboThbl), a TakXke rapaHTUMHOro Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHa3Ha4YeHHbIM ANst ANMTENbHOMO
MCNONb30BaHNS, N3roToBuTENb (MCMOMHUTESNb) BNpaBe YCTaHaBNNBaTb
CPOK C/y>6bl - Nepuos, B Te4eHNe KOTOpOro U3roToBuTe b
(ucnonHuTenb) 0653yeTcst obecrneunBaTb NOTPEOUTENIO BO3MOXKHOCTb
NCronb3oBaHns ToBapa (paboTbl) MO HA3HAYEHUIO N HECTU
OTBETCTBEHHOCTb 3a CyLUECTBEHHblEe HEAOCTAaTKN HA OCHOBaHWM NMyHKTa 6
cTaTbM 19 n nyHkTa 6 cTaTtbM 29 HacToswero 3akoHa. 2. NI3rotoBuTesb
(ucnonHuTenb) 0653aH yCTaHaBIMBaTb CPOK Cy»bbl ToBapa (paboThbl)
ONIMTENBHOrO MOMb30BaHMS, B TOM YNC/IE KOMMJIEKTYOLWNX U3OEeNTUN
(netanen, y3noB, arperaToB), KOTOPbIE MO UCTEYEHUM ONPEAENIEHHOMO
nepuvoga MoryT npeacrtaBnsTb ONAaCHOCTb 418 XXU3HU, 340POBbs
noTpebuTens, NpUYNHATL BPea ero MMyLLECTBY WM OKPYXKatoLLEN
cpege.

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHNCNATLCH eanHULAMU
BPEMEHM, @ TaKXXe MHbIMU eanHNLAMK n3MepeHus (KWnoMeTpamu,
MeTpaMu 1 NpouYnNMn eanHULAMN U3MEPEHUS UCXOAS U3
(PYHKLMOHANbHOIO Ha3HaveHus ToBapa (pe3ynbtaTta paboTsl). 4. Ha
NPOAYKTbI NUTaHMS, Nap@roMepHO-KOCMeTUYECKME ToBapbl,
MEAMKaMEHTbI, TOBapbl ObITOBOM XMMUK U MHbIE NOAOOHbLIE TOBApPbI
(paboTbl) nsrotoBuTesnb (MCNOMHUTENBL) 006513aH YCTaHABIMBATb CPOK



rOAHOCTU - Nepuoa, No UcTtedeHnn KoToporo Toeap (paboTa) cumtaeTcs
HENpUroaHbIM AN UCMOSIb30BAHUS MO Ha3HAYEHWIO.

5. Mpopaaxa ToBapa (BbINOMHEHWE paboThl) MO UCTEUEHWUM
YCTaHOB/IEHHOIO CpOKa roHOCTU, a Takxxe ToBapa (BbIMNOIHEHUNE
paboTbl), Ha KOTOPbIA AO/MKEH BbITh YCTAHOBIIEH CPOK FOAHOCTM, HO OH
HE YCTAHOBJIEH, 3arMpPEeLLAETCS.

6. M3rotoButenbs (MCNONHUTENb) BpaBe yCTaHaBIMBaTb Ha TOBap
(paboTy) rapaHTUNHBIA CPOK - NEPMOA, B TEYEHNE KOTOPOro B Cllyyae
obHapy>xeHus1 B ToBape (paboTe) HegocTaTka U3roToBUTENb
(ucnonHuTenb), Npoaasel, YNOHOMOYEHHAs OpraHM3auns nnm
YMOSTHOMOYEHHbIM MHAMBUAYaNbHbIA NpeanpuHUMaTENb, UMMOPTEP
065a3aHbl YA0BNETBOPUTL TpeboBaHUs NOTPebuTensl, yCTaHOB/IEHHbIE
cTaTbaAMn 18 n 29 HacTosLero 3akoHa.

N3roTtoBuTENb BNpaBe NpUHSATL 0693aTeNIbCTBO B OTHOLLEHUN
HeJOoCTaTKOB ToBapa, 06HAPY>KEHHbIX MO UCTEYEHUN YCTAHOBIEHHOINO UM
rapaHTUMHOro cpoka (AoMoNHUTENbHOE 0693aTENBLCTBO).

Conep>xaHune AoMONHUTENbHOro 0653aTeNbCTBa U3roTOBUTENS, CPOK
NENCTBUSA Takoro 06a3aTenbCTBa U NOPAAOK OCYLLECTBIEHUS
noTpebuTenem npae Nno TakoMy 0653aTeNbCTBY ONpPeaensaoTCs
N3roTOBUTENEM.

7. Mpopaasel BnpaBe YCTaHOBUTb Ha TOBap FapaHTUIMHbINA CPOK, eCnv OH
HE YCTAHOBJIEH U3rOTOBUTENEM,

[NpoaaBeL BripaBe NPUHATb 0653aTeNbCTBO B OTHOLIEHUN HEAOCTATKOB
TOBAapa, 06Ha|C)Y)KeHHbIX Nno ncreveHnn I'apaHTVIl\/IIHOI'O CPOKa,
YCTaHOBJIEHHOIO N3rotToBUTEIEM (,EI,OI'IOJ'IHMTeJ'IbHOe O6FI33T€J'IbCTBO).

Copep>kaHne fOoNOSIHUTENBHOMo 0bs13aTeNbCTBA npoAdaBLa, CPOK
NENCTBUSI TaKOro 0653aTeNbCTBa U nopsaaoK OoCyLwecTB/1EHUA
I'IOTpe6MTEJ'IeM MpaB No TaKoOMy OGHBaTeﬂbCTBy onpeaensarTcd
[OroBOPOM MeXxay I'IOTpE6MTeJ'IEM n NpoaaBLIOM.

8. N3rotoButenb (Npoaasel) HeCeT OTBETCTBEHHOCTb 3@ HEAOCTATKM
TOBapa, ObHapY>XeHHble B TEUEHME CPOKa AENCTBUS AOMONHUTENBHOMO
06s13aTenbCTBa, B COOTBETCTBMM C ab3aueM BTOpbIM NyHKTa 6 cTaTtbu 18
HacTosILLEero 3aKoHa, @ Noc/ie OKOHYaHUs1 CpoKa AENCTBUS
AOMOSIHUTENBbHOIO 0693aTeNbCTBa - B COOTBETCTBUM C NMYHKTOM 5 CcTaTbu
19 HacTosilwero 3akoHa.



FAPAHT: CM. cxeMy "Cpok roaHOCTW. apaHTUWHbIM CpoK. Cpok
cnyx6b!"

CM. KOMMeHTapumn K cTaTbe 5 HacTosLero 3akoHa

CraTtbsl 6. O683aHHOCTb M3roTOBUTENS 0becneunTb BO3MOXHOCTb
PEMOHTA N TeEXHMUYECKOro obcnyxusaHms ToBapa MarotosuTtens 0653aH
obecneynTb BO3MOXXHOCTb MCMOJIb30BaHUS TOBapa B TEYEHUE €ro CpoKa
cnyx6bl. Ina 3TOW LUenu U3rotoBuTeb 06ecneymBaeT peMOHT U
TexHn4yeckoe 0bCnyxnBaHue ToBapa, a Takxke BbIMyCK 1 NOCTaBKYy B
TOProBble U PEMOHTHbIE OpraHn3aunmn B HeOOXOAMMbIX ANst PEMOHTA U
TEXHMYECKOro 06Cny>XnBaHns 06beMe U aCCOPTUMEHTE 3amnacHbIX YacTen
B TEYEeHWe CpoKa NMpOoM3BOACTBA TOBapa W Mocse CHATUS ero ¢
NPoOu3BOACTBA B TeYEHME CPoKa CNy>bbl TOBapa, a Npu OTCYyTCTBUMU
TAKOro CpoKa - B TeYeHne AeCATU NEeT COo AHS nepeaayun ToBapa
noTpebutento.

FAPAHT:
CM. KOMMeHTapumn K cTaTbe 6 HacTosLero 3akoHa

Cratbs 7. NpaBo noTpebutens Ha 6e3onacHoCTb ToBapa (paboThl,
ycnyrn) 1. MNoTpebutens MMeeT npaBo Ha To, 4YTobbl ToBap (paboTa,
ycnyra) npu 06bl4YHbIX YCIOBUSIX €ro UCMOb30BaHMS, XpaHEHMS,
TPaHCMOPTUPOBKN N YTUNn3aumm 6bin 6e3onaceH Ans XusHu, 340pOBbS
noTpebuTens, OKpy»atoLen cpeabl, a Takke He NPUYMHS Bpea
nMyLecTBy notpedbutens. TpeboBaHusi, KOTOpble AOMKHBI 0becneynBaTb
6e3onacHoCTb ToBapa (paboThbl, ycnyrn) Ans >XM3Hu U 340p0BbS
noTpebutens, oKpyxatowen cpeabl, a Takke npeaoTBpalleHne
NpUYMHEHUS Bpeaa UMYLLIECTBY noTpebutens, aBnsioTcs
06513aTeNbHbIMU 1M YCTaHABAMBAIOTCSA 3aKOHOM W/ B YCTAHOB/IEHHOM UM
nopsiake.

2. N3rotoBuTenb (McnonHuTenb) 0683aH obecneunBaTb 6€30NacHOCTb
ToBapa (paboTkl) B TeYeHne YCTaHOBIEHHOIO CpoKa CNyxbbl UM CpoKa
roaHocTn ToBapa (paboTbl). ECn B COOTBETCTBUM C MYHKTOM 1 cTaTbu 5
HacTosiwero 3akoHa U3rotosuTeNb (MCNOMHUTENDB) He YCTaHOBWI Ha
ToBap (paboTy) cpok cny»6bbl, OH 06s13aH obecneunTb 6€30MNacHOCTb
ToBapa (paboTkl) B TeYeHne AecaTn NIeT CO AHS nepeaayn Tosapa
(paboTbl) noTpebuTtento.



Bpea, NpUYMHEHHbIN XN3HW, 300POBbLI0 U UMYLLIECTBY NOTpebuTens
BCneacTBmne HeobecneyeHns 6e3onacHOCTM ToBapa (paboTbl), NOANEXUT
BO3MELLEHMIO B COOTBETCTBUMN CO CTaTbeN 14 HacTosLiero 3akoHa.

3. Ecnn pna 6e3onacHoro ncnonb3oBaHust Toeapa (paboTsl, ycnyru), ero
XpaHeHus, TPaHCMOPTUPOBKM U YTUIM3aUUKN Heobxoanmo cobnogaTb
cneumanbHble Npasuna (ganee - npasBunia), N3roToBUTENb
(ncnonHuTenb) 0bs3aH yka3aTb 3TU NpaBu/ia B CONPOBOANTENbHOM
AOKYMeHTauun Ha ToBap (paboTy, ycnyry), Ha 3TUKETKE, MapKNUPOBKOW
NN NMHBIM CcrocoboM, a npoaasel, (McrnonHuTeNb) 06s13aH 4OBECTU 3TU
npasuna oo ceegeHus notpedbutens. 4. Ecnn Ha ToBapsl (paboThbl,
yCNyrn) 3aKOHOM UNKN B YCTAHOB/IEHHOM UM MOPSIAKE YCTaHOBSIEHbI
oba3aTenbHble TpeboBaHus, obecneumBatowme nx 6e3onacHoOCTb Ans
XXWM3HW, 300POBbS NOTPEOUTENS, OKPYXKAtOLEN Cpeabl U
npeaoTBpaLleHre NPUYNHEHNS Bpeda MMyLLeCcTBy noTpebutens,
COOTBETCTBUE TOBApOB (paboT, yCnyr) yka3aHHbIM TpeboBaHNSAM
noanexuT obs3aTeslbHOMY NOATBEPXKAEHUIO B NOPSAKE,
NpeayCcMOTPEHHOM 3aKOHOM U MHbIMW NPaBOBbIMW aKTaMM.

FAPAHT: CornacHo ®eaepanbHOMy 3akoHy oT 27 aekabpst 2002 r. N

184-03 06beKTOM 06513aTENbHON CepTUDUKALIMM MOXKET ObITb TONTbKO
npoayKuusi, BbiMnyckaemas B 06palleHne Ha TeppUTopmmn PoCCMMCKON
®epepaumn. CMm. NHdbopmaumoHHoe nnucbMo MocctaHaapTta PO ot 11

niong 2003 r. N BK-110-28/2522

He ponyckaeTtcsa npofaxka ToBapa (BbIMoONHEHME paboThl, OKa3aHue
ycnyru), B TOM 4ncrie UMNopTHOro Toeapa (pabotsl, ycnyrun), 6e3
MHdopMaumm 06 06s3aTenbHOM NOATBEPXKAEHUN €r0 COOTBETCTBMS
TpeboBaHMSAM, yKa3aHHbIM B NMyHKTEe 1 HACTOsILLEN CTaTbM.

5. Ecnn ycTaHoBNEeHO, YTO npu cobnogeHnn notpeburtenem
YCTaHOBJIEHHbIX MPaBW UCMOb30BAHUS], XpaHEHUS NN
TpaHCNOpPTMPOBKM ToBapa (paboTbl) OH MPUYMHSET WU MOXET
NPUYNHUTBL BPEA XM3HW, 340POBbI0 U UMYLLIECTBY NoTpebuTtens,
OKpY>Katollen cpeae, U3rotoButenb (MCNoHUTENb, NpoaaBel,) 0653aH
He3aMeaNnTeNbHO NPUOCTaHOBUTbL ero NpoM3BOACTBO (peannsaumio) Ao
YCTPaAHEHUS NPUYNH Bpeaa, @ B HEOOXOAUMbIX C/yyasiX NMPUHATb Mepbl
No U3bSATUIO ero N3 obopoTa 1 OT3bIBY OT NOTpedbuUTens
(noTpebutenen).

FAPAHT: CM. lNMonoxeHne o NpoBeAeHUM 3KCNepTn3bl HEKAYECTBEHHbIX U
OMacHbIX NPOAOBOSILCTBEHHOMO Chipbs U MULLEBBLIX NPOAYKTOB, NX



MCMOSIb30BaHNN UIN YHUUTOXEHUU, YTBEPXKAEHHOE MOCTAHOB/IEHNEM
MpasuTenscTBa PO oT 29 ceHTabps 1997 r. N 1263

Ecnn npuymHbl Bpeaa yCTpaHUTb HEBO3MOXXHO, U3rOTOBUTESb
(ncnonHuTens) 0bs13aH CHATb Takon ToBap (paboTy, ycnyry) c
NPOun3BOACTBA. [1pn HEBbLINOHEHUM N3rOTOBUTENEM (MCNONHUTENEM)
3TON 06583aHHOCTW YMOMHOMOYEHHbIN (heaeparnbHbIi OpraH
MCMNONMHUTENBHOW BNACTU NPUHMMAET MEpPbI MO OT3bIBY TAaKOro TOBapa
(paboTbl, yCNnyrn) ¢ BHyTPEHHEro pbiHKa 1 (Mnn) ot notpebutens nnu
notpeburtenen B NopsiaKe, YCTaHOBIEHHOM 3aKOHOAATETbCTBOM
Poccuinckon depepaumn.

Y6bITKN, MpUYMHEHHbIE NOTPebUTEnNto B CBSA3M C OT3bIBOM TOBapa
(paboThbl, ycnyrun), noanexaT BO3MELLEHNIO N3rOTOBUTENEM
(ucnonHuTeneM) B NoSHOM obbemMe. 6. YTpaTtun cuny.

FAPAHT: CM. cxeMy "be3onacHoCcTb ToBapoB"
CM. KOMMeHTapumn K cTaTbe 7 HacTosLlero 3akoHa

CraTtbsa 8. paBo noTpebutens Ha nHpopmaumto 06 nsrotosutene
(ucnonHuTene, npoaasue) u o ToBapax (pabotax, ycnyrax) 1.
MoTpebutens BNpaBe NoTpeboBaTb NpeaoCTaBNEHNS HEOOX0AMMON U
AOCTOBEPHON MHMOpMauum 06 narotosutene (MCNONHUTENE, NPoAaBLE),
pexxuMe ero paboTbl 1 peanu3yeMbix UM ToBapax (paboTax, yciyrax).

2. YKa3aHHas B NyHKTe 1 HacTosiWeN cTaTbl MHOPMaLUS B HArNsaHOM
M OOCTynHOM hopMe AOBOAMTCS A0 CBEAEHUS NoTpebuTenen npu
3aK/IIOYEHUN JOrOBOPOB KYM/IM-NPOAAXKM 1 AOrOBOPOB O BbIMOSIHEHUM
paboT (okaszaHum ycnyr) cnocobamu, NpUHATLIMU B OTAENBbHBLIX cdhepax
obcnyxnBaHusl NOTpebuTenemn, Ha PycckoM si3blKe, @ AOMONHUTENBHO, MO
YCMOTPEHUIO M3roToBuTensa (MCNoMHMTENs, NpoAasua), Ha
rOCYy1apCTBEHHBIX A3blkax cybbekToB Poccuinckon ®eaepaumm n poaHbIx
A3blkax HapoaoB Poccuinckon degepaumn.

FAPAHT: CM. cxemy "MHdopMaums, npeaoctasnsieMas notpeburento”
CM. KOMMeHTapun K cTaTbe 8 HacToslwero 3akoHa

Cratbs 9. IHdopmaums 06 nsrotosutene (UcnonHuTene, npoaasue) 1.
N3roTtoBuTens (MCnonHUTENb, Npoaasel) 0bsi3aH AOBECTM A0 CBeAEHMS



notpedbutens pMeHHoe HauMeHoBaHMe (HaMMeHOBaHME) CBOEN
opraHu3aumu, MecTo ee HaxoxaeHus (agpec) n pexmnm ee paboThl.
MNpopasel (MCNONHUTENb) pa3MeLlaeT YKa3aHHY MHMOpMaLUUIO Ha
BblBECKe.

N3roToBUTENb (MCNONHUTENb, MPOAABEL) - MHAMBUAYANbHbIN
NpeAnpUHUMATESb - JO/MKEH NPEAOCTaBUTb NOTPEBUTENIO MHGOPMaLMIO
0 rOCyJapCTBEHHOMN PErMcTpaLmnm 1 HauMeHOBaHUM
3aperncTpMpoBaBLLIErO ero opraHa.

2. Ecnu Bna aestenbHOCTH, OCYLLECTBNSIEMbIA U3rOTOBUTENEM
(ucnonHuTeneM, NPoAaBLOM), MOANEXUT JIMLEH3UPOBAHNIO U (UNN)
MCNONHUTENb UMEET rocyAapCTBEHHYIO aKKpeanTaumo, 40 CBeAEHUS
notpebutens gomkHa 6bITb AoBeAeHa MH(OopMauus o Buae
AesaTeNbHOCTN n3rotoBuTensa (MCNoNHUTENs, npoAasLua), HoMepe
nvueH3umn 1 (UnnM) HoMepe CBUAETENbCTBA O FOCYAapCTBEHHON
aKKpeauTaumn, CpoKax AENCTBUS YKa3aHHbIX NNLEH3UN U (Unn)
CBMAETENbCTBA, a TakxXe MHdopMauusa o6 opraHe, BblaaBLIEM
YKa3aHHble fiMueH3nto 1 (Mnn) cemaeTenbcTso. 3. MHdopmaums,
NpeaycMOTpeHHast MyHKTaMK 1 1 2 HACTOsILLEN CTaTbM, AOHKHA ObITb
ANOBefEHa A0 CBeAeHNs NoTpebuTenen Takke npu ocyLwecTBIEeHNN
TOproenu, 6bITOBOro M MHLIX BUAOB 06CNy>XMBaHUSI NOTpebuTenen Bo
BPEMEHHbIX MOMELLEHUsIX, Ha SipMapKax, C JIOTKOB U B APYrux cny4yasx,
€C/IM TOpPro.ns, 6bITOBOE M MHbIE BUABI 06CTYXMBaHWUA NoTpebuTtenen
OCYLLECTBASIOTCA BHE MOCTOSIHHOIO MecTa HaxoXaeHus rnpoaasLa
(ucnonHutens).

FAPAHT:
CM. KOMMeHTapumn K cTaTbe 9 HacTosLero 3akoHa
Cratbst 10. NHdopmaums o ToBapax (paboTax, ycnyrax)

1. N3rotosuTenb (MCNONHUTENb, NpoAaseLl) 06s3aH CBOEBPEMEHHO
npeaocTaBnsATb NOTpebuTento HeobxoanMyo U AOCTOBEPHYHO
nHdopmaumio o ToBapax (paboTax, ycnyrax), obecrneyumsatoLLyto
BO3MOXXHOCTb MX MpaBWIbHOMO Bblibopa. o oTAenbHbIM BuaaM TOBapOB
(paboT, ycnyr) nepedeHb 1 cnocobbl aoBeaeHnss MHdopMaumn Ao
notpeburtens ycraHaBnmBatoTcs [paBUTENLCTBOM POCCUNCKOM
depepaumn.

2. NHdopmaums o ToBapax (paboTax, ycnyrax) B 06s3aTelbHOM
nopsiike AO/MKHA coaep)KaThb:



HaMMeHOBaHMEe TEXHMYECKOro pernamMmeHTa Uan MHoe YCTaHOB/IEHHOe
3aKoHoAaTenbCcTBOM Poccuiickon ®egepaumm 0 TEXHUYECKOM
perynnpoBaHnun n cBUAETENbCTBYIOWEE 06 0653aTeNIbHOM
noATBEPXXAEHUM COOTBETCTBMS TOBapa 0603Ha4YeHue;

cBeAeHnst 06 OCHOBHbIX NOTPEBUTENBCKNX CBONCTBaxX TOBapoB (pabor,
ycnyr), B OTHOLEHN NPOAYKTOB NMUTAHUS CBEAEHMS O CcOCTaBe (B TOM
4YMcne HaMMeHOBAHWE UCMOJSb30BAHHbLIX B MPOLIECCe U3roTOBEHUS
NPOAYKTOB MUTAHUS NULLIEBLIX 006aBOK, BMOMOrNMYecKn akTUBHbIX
[06aBOK, MHOPMaUMs O HANMYUK B MPOAYKTAX NUTAHNS KOMMNOHEHTOB,
NOJSIyYEHHbIX C MPUMEHEHMEM IEeHHO-MHXXEHEPHO-MOANMPULIMPOBAHHbIX
OpraHM3MOB, B C/lydae, ecnin cogep)xaHue yKasaHHbIX OpraHM3MOB B
TaKOM KOMIMOHEHTe cocTaBnsieT 6osee AeBATU AECATbIX NPOLUEHTA),
MULLEBON LEEHHOCTM, Ha3HaYeHUN, 06 YCNOBUSIX MPUMEHEHMS U XPaHEHMS
NPOAYKTOB NUTaHMs, 0 cnocobax M3roToBneHns rotoBblx 61104, Bece
(obbeMe), paTte n MecTe U3roToBSIEHMS M YNAKOBKK (pacdacoBKn)
NPOAYKTOB NUTaHMUA, a TaKxke CBeAeHNS O NPOTUBOMNOKA3aHUSAX A/1s UX
NpUMeHeHNs Npu oTaeNbHbIX 3aboneBaHusaX. NepeyeHb ToBapoB (paboT,
ycnyr), MHopMauus 0 KOTOPbIX AO/HKHA coAepKaTb MPOTUBOMNOKa3aHMS
NS X MPUMEHEHUS NMPU OTAENbHbIX 3ab601eBaHNsIX, YTBEPXKAAETCS
MpaBuTenbcTtBoM Poccunckon ®epepaunm;

LeHy B pybnsix n ycnosust npuobpeteHns Toeapos (paboT, ycnyr), B TOM
yucne npu

NpeaoCTaBNeHNM KpeauTa pasMep KpeauTa, NosiHyo CyMMy,
noAnexallyto Bbinsaate noTpebutenem, u rpaduk noralleHns 3Tom
CYMMBbI;

FAPAHT: B cootBeTcTBUM C ®eaepanbHbiM 3aKOHOM OT 2 aekabps 1990
r. N 395-1 kpeauTHas opraHu3auust obsizaHa onpenensitb B KPeANTHOM
[I0roBope MoJsiHyt0 CTOMMOCTb KpeauTa, NpeaoCTaBNSAeMOoro 3aeMLUMKY -
(p13nYeckoMy nNuuy, a TakxKe yKasblBaTb NepedeHb U pa3Mepsl
nnaTexen 3aeMimKa - GU3NYECKoro nnua, CBs3aHHbIX C
HecobnioaeHNEM UM YCNIOBUI KpeaUTHOro aorosopa CMm. MNamsaTky
3aeMLUMKa No NoTpebuTenbCKoMy KpeauTy, U3N0XKEHHYIO B NncbMe LIBP
oT 5 Masa 2008 r. N 52-T

rapaHTUIHBINA CPOK, ECNN OH YCTAHOB/EH;

npasuia n ycnosms ap@ekTnBHOro 1 6€30nacHoOro 1crnonb3oBaHms
ToBapoB (paboT, ycnyr); nHdhopMaumio 06 3HepreTUYecKon



3 (HEKTUBHOCTN TOBAPOB, B OTHOLLEHUN KOTOPbIX TpeboBaHue 0
HaM4YMKn Takon MHMOPMaLIMK ONpeaeneHo B COOTBETCTBUN C
3aKoHOAATENbCTBOM 06 3HeprocbepexeHmn 1 O MoBbILLEHUN
3HepreTn4yeckon 3cheKTUBHOCTY;

CPOK Cny>6bl N Cpok roagHoCTH ToBapoB (paboT), YCTaHOBNEHHbIV B
COOTBETCTBMM C HACTOSILLMM 3aKOHOM, @ TaKXe CBeeHUs O
HeobXx0AMMbIX AEUCTBMAX MOTPEOUTENS NO UCTEUYEHMM YKA3aHHBIX
CPOKOB M BO3MOXHbIX NOCNEACTBUAX NPU HEBBIMNO/THEHUN TAKUX
AENCTBUI, ecnn ToBapbl (paboTbl) N0 NCTEUYEHMM YKa3aHHbLIX CPOKOB
NPeACTaBNAIOT OMACHOCTb A5 XXM3HW, 300POBbS M MMYLLECTBA
noTpedbuTens UM CTaHOBATCS HENPUIOAHLIMU A4S UCMONb30BaHUS MO
Ha3HaAYeHUIO;

agpec (MecTo HaxoxaeHuns ), pupMeHHoe HauMeHOBaHWe
(HanMeHoBaHWe) n3rotosuTens (UCNOHUTENS, NPoAaBLa),
YMNOSTHOMOYEHHOW OpraHM3aunn unam ynosHOMOYEHHOIo
MHOVBMAYANbHOIrO npeanpuHMMaTens, UMNopTepa;

nHpopmaunio 06 0bsi3aTeNlbHOM MOATBEPXKAEHUN COOTBETCTBUS TOBApOB
(paboT, ycnyr), yKa3aHHbIX B MYHKTE 4 CTaTbW 7 HACTOSILLEro 3aKoHa;

WMHOPMaUNIO O NpaBuiax NPoaa)kv ToBapos (BbINO/HEHMS paboT,
oKazaHus ycnyr);

yKa3aHue Ha KOHKPEeTHOe U0, KoTopoe byaeT BbiNnonHATL paboTy
(oka3bIBaTb yCNyry), U MHMOPMaLUNIO O HEM, €CNIN 3TO UMEET 3HAYEHME,
ncxoas U3 xapakrepa pabotbl (ycniyru);

yKa3aHue Ha UCnosb3oBaHne OHOrpaMM npu OKasaHuu
pa3BnekaTeNnbHbIX YCIIYT UCMONHUTENSAMU My3blKa/bHbIX NPOU3BEAEHNI.
Ecnu npuobpetaembin noTpebutenem ToBap 6bin B ynoTpedbneHmm unm B
HeM yCTpaHANCS HeAoCTaToK (HeAoCTaTKKM), NOTpebuTento Ao/mkHa bbITb
npeaocTtasfeHa nHpopmauus ob aTom.

FAPAHT:

O pononHuTenbHbIX TpebOBaHUSIX, NPeabsIBASEMbIX K 3TUKETKaM,
SpfblkaM MO0 NNCTKaM-BKIabllWaM YNakOBaHHbIX MULLEBbIX
npoaykToB, cM. ®eaepanbHbiv 3akoH oT 2 sHBapsa 2000 r. N 29-03

3. UHdopMauus, npeaycMoTpeHHast MYHKTOM 2 HAacTOSILLEN CTaTby,
NOBOAUTCS 10 CBEAEHUSI MOTPEOUTENEN B TEXHUYECKOW IOKYMEHTALIUMN,



npunaraemMoun K ToBapam (pabotam, ycryram), Ha STUKETKAX,
MapKUPOBKOW MIN UHBIM CNOCO60M, MPUHATLIM ANS1 OTAENbHbBIX BUAOB
ToBapos (paboT, ycnyr). UHdopmauus 06 obs3aTesibHOM
noATBEPXXAEHUM COOTBETCTBMSI TOBAPOB NPeACcTaBnseTcsl B NOpsiAKe U
cnocobamm, KOTOpble YCTaHOBMEHbI 3aKOHOAATENBCTBOM Poccmiickon
denepaumn 0 TEXHNYECKOM perysiMpoBaHnn, N BKIIIOYAET B cebs
CBefleHVs1 0 HOMepe [IOKYMEHTa, NOATBEepXKAatoLWero Takoe
COOTBETCTBUE, O CPOKE €ro

AENCTBUS 1 06 OpraHn3aumm, ero BbiaaBLLEN.
FAPAHT:

CM. KkOMMeHTapumn K ctatbe 10 HacTosdLero 3akoHa
Cratbsl 11. Pexxum paboTbl npoaasua (MCNOMHUTENS)

1. Pexxum paboTbl rocyAapCTBEHHbIX, MyHULIMMAbHBIX OpraHn3auun
TOProB/n, 6bITOBOro 1 UHBLIX BUAOB 06Cy>XMBaHUs NnoTpebutenen
yCTaHaB/IMBAETCS MO peLleHno COOTBETCTBEHHO OpPraHoOB
NCNONTHUTENBHOW BNacTu cybbekToB Poccumnckon deaepaumym n opraHoB
MECTHOro cCamoynpasieHus..

2. PexxnM paboTbl OpraH13aumin, OCyLLECTBASIOWNX AEATENbHOCTb B
cdepax Toproeoro, 66ITOBOro U MHbLIX BUAOB 06CNY>KMBAHUS
noTpedbuTenemn n He ykasaHHbIX B MyHKTE 1 HACTOSALLEN CTaTbU, @ TaKXKE
NHAMBUAYaNbHbIX NPeAnpUHUMATENEN YCTaHaBIMBAETCS MU
CaMOCTOATENBbHO. 3. PexknuM paboTbl npoaasua (MCNONHUTENS)
NOBOANTCS 10 CBEAEHUS NOTpedbuTenen n AomMKeH COOTBETCTBOBATh
YCTaHOBJ/IEHHOMY.

FAPAHT:
CM. KOMMeHTapum K ctatbe 11 HacToswwero 3akoHa

CraTtbsl 12. OTBETCTBEHHOCTb U3roToBUTENS (MCNONHUTENS, NpoAaBLaA)
3a HeHaanexatuyo nHdopmauumo o Toeape (pabote, ycnyre)

1. Ecnn noTpebutento He NpeaocTaBneHa BO3MOXHOCTb
He3aMeaUTeNbHO NOMYYMTb MNpU 3aKN0YEHMN 4OroBOpa MHMOpMaLMIO O
ToBape (paboTe, ycnyre), oH Bnpase noTpeboBaTh OT NpoAaBLa
(ncnonHuTenst) Bo3meLleHust yobITKOB, NPUYMHEHHBIX HEOBOCHOBAHHbIM
YKIOHEHMEM OT 3aK/IH04MeHns 4OroBOpa, @ eCn AOr0BOP 3aK/IYeEH, B



pa3yMHbIA CPOK OTKA3aTbCs OT €ro UCMOSIHEHUS M NOTpeboBaThb
BO3BpaTa YM/Ia4eHHOM 33 TOBap CYMMbl U BO3MELLIEHUS APYTUX
yObITKOB.

[pn oTKase OT UCMOSTHEHNS AOroBopa NoTpebuTens 0653aH BO3BPATUTD
ToBap (pe3ynbTaT paboTbl, YCNyru, eciv 3T0 BO3MOXHO MO UX
XapakTtepy) npoaasuy (MCNOAHUTENIO).

2. MNpopaseL, (MCNOMHUTEND), HE NPEeAOCTaBUBLLMI NOKYMNATENO MOSHON
N NOCTOBEPHOM MHopMaLumm o ToBape (paboTe, ycnyre), HeceT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYI0 NMyHKTamMu 1-4 ctatbu 18 nnm
NMYHKTOM 1 cTaTby 29 HacToslLero 3akoHa, 3a HeJoCTaTKN ToBapa
(paboTbl, ycnyru), BO3HUKLLME NOCNE ero nepeaadun notpebutento
BCNEeACTBME OTCYTCTBUSI Y HEr0 Takown MHOopMaLmu.

3. Mpun NpuyMHeHUn Bpeaa XXMU3HU, 300POBbI0 N UMYLLECTBY
noTpebutenst BCNeacTene HeENpeaoCTaBNEHNS €MY MOSTHOM U
AOCTOBEpHOWN MHdOpMaumm o ToBape (paboTe, ycnyre) notpebutenb
BripaBe noTpeboBaTb BO3MELLEHMS TaKOro Bpeaa B nopsiake,
NpenycMOTPEHHOM CTaTben 14 HacTosiwero 3akoHa, B TOM YnCrie
NMOJSIHOIO BO3MELLEHUNS YObITKOB, MPUYNHEHHbIX NPUPOAHBLIM 06bEKTaM,
HaxoasWwmMcsa B CObCTBEHHOCTU (BnageHun) notpebutens.

4. Mpun paccMoTpeHun TpeboBaHUn NoTpebutenss 0 BO3MELLEHNN
yObITKOB, MPUUYNHEHHBIX HEAOCTOBEPHON UM HEAOCTATOYHO MOSTHOM
nHdopmMaumen o Toeape (pabote, ycnyre), Heo6xoaANMO NCXOANUTb U3
npeanonoXxeHust 06 OTCYTCTBUM Yy NOTPEOdUTENS cneumanbHbiX MO3HAHWM
O CBOMCTBAX M XapakKTepucTukax ToBapa (pabotbl, ycnyru).

TAPAHT:
CM. KOMMeHTapuu K cTaTbe 12 HacTodLero 3akoHa
CraTtbsl 13. OTBETCTBEHHOCTb U3roToBUTENS (MCNONHUTENS, NPOAaBLa,

YNMO/THOMOYEHHOW OpraHM3aLun Unn YrnoTHOMOYEHHOMO
WHAVBUAYANbHOIO NpeAnpUHUMATENS, UMNOPTEPA) 33 HapyLUeHWe NnpaB
noTpebuteneit 1. 3a HapylueH1e npaB NoTpebuTenein N3roToBUTENb
(McnonHuTENb, NPoAaBeL, YNOMHOMOYEHHAs OpraHn3aUmns Uam
YNOSTHOMOYEHHbIN UHANBUAYA bHBIA NPeAnpUHMMAaTENb, UMMOPTEP)
HECET OTBETCTBEHHOCTb, NPeAYyCMOTPEHHYIO 3aKOHOM U OrOBOPOM,



2. Ecnu nHOe He YCTaHOB/IEHO 3aKOHOM, YObITKW, MPUUYNHEHHbBIE
noTpedbuTento, noaneXxaT BO3MELLEHWNIO B MOSTHON CYMME CBEpPX
HeyCcToMkn (NeHn), yCTaHOBIEHHOW 3aKOHOM WM IOrOBOPOM.

3. Ynnata HeycTorku (NeHun) n Bo3MeLLeHne YObITKOB He 0CBOBOXAaoT
nsrotosutens (MCNONHUTENS, NPoAaBLa, YNOTHOMOYEHHYO
OpraHn3aumio U1 yrnosHOMOYEHHOIO MHAMBUAYAIbHOMO
npeanpuHMMaTens, UMnopTepa) OT UCMONMHEHNS BO3/IOXXEHHbIX HA HEro
0653aTenbCTB B HaType nepea notpebutenem.

4. N3rotoBuTenb (MCNOMHUTENb, NPOAABELl, YNOIHOMOYEHHaS
OpraH13aums U ynosHOMOYEHHBI UHAMBUAYaSbHbIN
npeanpuHUMaTESb, UMMNOPTEP) OCBOBOXAAETCA OT OTBETCTBEHHOCTU 33
HeucnosiHeHMe 0653aTeNnbCTB UM 3a HEHAANIEXKALLIEE UCTIONHEHNE
0653aTeNbCTB, €C/IN AOKAXKET, UTO HEWUCTIONHEHME 0693aTENbCTB UMK UX
HEeHaANeXallee UCMONMHEHNE NPOU3OLLSIO BCIIEACTBME HEMPEOAOMMON
CWMbI, @ TAKXKE MO MHbIM OCHOBAHUSAM, NPEAYCMOTPEHHBIM 3aKOHOM.,

5. TpeboBaHust noTpebutens 06 ynnate HeyCToMkn (NeHun),
NpeaycMOTPEHHOM 3aKOHOM UM AOrOBOPOM, Noanexar
YOOBJ/IETBOPEHMUIO U3roTOBUTENEM (MCMOMHUTENEM, NPOAABLIOM,
YMOSIHOMOYEHHOW OpraHM3aumen Unn yrnosHOMOYEHHbIM
NHAMBMAYaNbHbIM NMpeanpuHMMaTeneM, UMNOpTepoM) B 4OOPOBOSIbHOM
nopsiake.

6. Mpu ynoBneTBOpeHmmn cyaom TpeboBaHun notpeburens,
YCTaHOBJIEHHbIX 3aKOHOM, Cy[, B3bICKMBAET C U3roTOBUTENS
(ncnonHuTens, npoaasuUa, YNOJHOMOYEHHON OpraHM3aumm Unm
YNOSIHOMOYEHHOIr0 MHAMBUAYANLHOrO NpeanpuHUMaTens, uMnopTepa)
3a HecobntoaeHne B 406pOBO/ILHOM NOpsAKe YAOBNETBOPEHMUS
TpeboBaHuI NoTpebuTens wrpad B pa3Mepe NATbAECAT NPOLEHTOB OT
CYMMbl, MPUCY>XAEHHOW CYAOM B NOJb3Yy NOTpebutens.

Ecnu ¢ 3asBneH1eM B 3alWmUTy npasB NoTpedbuTtens BbICTYNatoT
obLlecTBeHHble 06beanHeHMs noTpebutenen (Mx accoumaLmm, Cor3bl)
WAW OpraHbl MECTHOrO CaMOYMpaBnieHns, NSTbAECAT NPOLEHTOB CYMMbl
B3bICKAQHHOIO LTPada NepeuncnsioTcs ykasaHHbIM 0bbeanHeHnsM (Mx
accoumaumsaM, coosam) uam opraHam.

[APAHT:

CM. KOMMeHTapum K ctatbe 13 HacTosero 3akoHa



Cratbs 14. IMywecTBeHHast OTBETCTBEHHOCTb 3a BpeA, NMPUUYNHEHHbIN
BCNeACTBME HeQoCTaTKOB ToBapa (paboThl, ycnyrn)

1. Bpen, NpUYNHEHHBIN XXW3HW, 340POBbIO UM UMYLLECTBY NOTpedbutens
BCNeACTBUE KOHCTPYKTUBHbIX, MPON3BOACTBEHHbIX, peLenTypHbIX UK
WHbIX HeQoCTaTKoB ToBapa (paboTbl, YCAyru), NOANEXUT BO3MELLEHWNIO B
NoaHOM obbeMme.

2. [MpaBo TpeboBaTb BO3MeLLEHMS Bpeaa, NPUYMHEHHOIO BCeACTBUE
HeaoCTaTKoB ToBapa (paboTbl, yCiyrn), Npu3HaeTcs 3a tobbiM
noTepneBLINM He3aBMCMMO OT TOr0, COCTOST OH B JOrOBOPHbIX
OTHOLLEHMAX C NMPOAABLOM (MUCMOSHUTENEM) UIU HET.

3. Bpea, NpUUMHEHHBIN XXWN3HW, 300POBbIO UM UMYLLECTBY NOTPEOUTENS,
NOANEXUT BO3MELLIEHMIO, €CNIM BPEA, NMPUUMHEH B TEUYEHME
YCTaHOB/IEHHOIO CpoKa CIy>6bl UM CpoKa roaHOCTU ToBapa (paboThl).

Ecnn Ha ToBap (pe3ynbtaT paboTbl) A0MKEH ObITb YCTAHOB/IEH B
COOTBETCTBUM C NyHKTaMMU 2, 4 CTaTbM 5 HaAcToALWEro 3akoHa CpoK
CNy>X06bl NN CPOK FOAHOCTU, HO OH He yCTaHOBMEeH, NMM6o noTpedbutento
He 6blna npefocTaBneHa NosHas U 4OCToBepHas MHpopMaUns O Cpoke
CNy>6bl U1 CpoKe roaHocTn, nnbo notpebuTtenb He bbin
NPOMHMOPMMPOBAH 0 HEOOXOANMbBIX AEUCTBUAX MO UCTEYEHUN CPOKA
CNY>X6bl UM CPOKA rOAHOCTU U BO3MOXHbIX NMOCNEACTBUSIX NMpU
HEBbIMO/IHEHNN YKa3aHHbIX AEUCTBUIN, nMbo ToBap (pe3ynbTaT paboThl)
MO UCTEYEHNN ITUX CPOKOB NPeACTaBASET ONACHOCTb ANS XKU3HU U
3[0p0BbS, Bpea MNOASEXUT BO3MELLEHNIO HE3aBUCUMO OT BPEMEHU ero
NpUYNHEHUd. ECnu B COOTBETCTBUKN C NYHKTOM 1 cTaTbu 5 HacToswero
3aKoHa u3rotoBuTenb (MCMOMHUTENDB) HE YCTaHOBWU Ha ToBap (paboTy)
CPOK Cy>6bl, Bpes, NOANEXNUT BO3MELLEHUNIO B C/llyYae ero NpuymMHeHus
B TeYeHue AecaTn neT co AHSA nepeaaym Tosapa (paboTbl)
noTpebuTento, a ecnu AeHb nepeaayvn yCTaHOBUTb HEBO3MOXHO, C AaTbl
N3roToBNEeHNs ToBapa (OKOHYAHWUS BbINOHEHUS paboThl).

Bpea, I'IpVI‘-IVIHeHHbIﬁ BCNEACTBUE HEAQOCTATKOB TOBAPA, NMOAJIEXXUT
BO3MELWEHNIO NpoaaBLOM UK U3rOTOBUTENIEM TOBapa Mno Bbl60py
noTepnesLwiero.

Bpen, NpUYMHEHHBIN BCNEACTBME HEAOCTATKOB paboThl MU YCNYTHK,
NOANEXNUT BO3MELLEHNIO UCMONHUTENEM.

4. N3rotoBuTenb (MCNOSHUTENb) HECET OTBETCTBEHHOCTb 3a Bpes,
MPUYUHEHHbBIV XXU3HW, 3A0POBbIO UM UMYLLIECTBY NOTpebuTens B CBA3U



C UCMNO/1Ib30BaHMEM MaTepmnanos, 060pya0BaHUSA, NHCTPYMEHTOB U MHbIX
cpeacTs, HeobxoauMbIX ANs NPOM3BOACTBa TOBApPOB (BbIMO/IHEHUS
paboT, oKasaHus ycnyr), He3aBMCUMMO OT TOrO, NMO3BONST YPOBEHb
Hay4HbIX N TEXHUYECKMX 3HAHUM BbISIBUTb MX 0CODOblE CBOMCTBA MU
HeT.

5. N3rotosuTens (MCNonHUTENb, NpoAaBeL) 0cBobOXAaeTCs OT
OTBETCTBEHHOCTW, €CNN AOKAXET, YTO Bpea NPUYNHEH BCeACTBME
HEenpeoaoIMMON CUJbl UNN HapYLUEHMS NOTPEBUTENEM YCTAHOBEHHbIX
NpaBua UCNOb30BaHWUSI, XpaHEHWNS UK TPaHCMOPTUPOBKM TOBapa
(paboThbl, ycnyrn).

FAPAHT:
CM. KOMMeHTapuu K cTaTbe 14 HacTosdLero 3akoHa

Cratbs 15. KomneHcaums mopanbHoro Bpeaa MoparnbHbiv Bpeq,
NPUYNHEHHBIN NOTPEOUTENIO BCNEACTBUE HAPYLUEHUS! N3rOTOBUTENEM
(ucnonHMTENEM, NPOAABLIOM, YMNOSHOMOYEHHOW OpraHmn3aumen nnm
YNO/THOMOYEHHbIM MHAMBUAYANbHLIM NpeArnpuHMMaTesieM, UMNOPTEPOM)
npae noTpebuTtens, npeaycMOTPEHHbIX 3aKOHaMKN M MPaBOBbIMM aKTaMu
Poccuiickon deaepaumm, perynmpyrowmmMmn oTHOLWEHKS B 061acTu
3aWKThbl NpaB NOTpebuTenen, NOANEXNT KOMMNEHCALMN NMPUIYNHUTENEM
Bpeda Npv Hannuuu ero BMHbl. Pa3mep KoMneHcauun MopasnbHOro Bpeaa
onpenenseTca CyaoM U He 3aBUCUT OT pa3Mepa BO3MELLEHUS
MMYLLECTBEHHOrO Bpeaa.

KoMneHcaumst MopasibHOro Bpeaa OCYLLECTBASIETCS HE3aBUCUMO OT
BO3MELLEHUS NMYLLECTBEHHOIO Bpeaa 1 NOHeCeHHbIX noTpebutenem
yObITKOB.

FAPAHT:
CM. KOMMeHTapuu K cTaTbe 15 HacToslero 3akoHa

CraTtbsa 16. HegencrBUTENBHOCTD YCIOBUIA I0rOBOPA, YLEMSIOLLIMX
npasa noTpebutens

1. Ycnosus gorosopa, ywemnsowme npasa notpeburtens no cpaBHEHUIO
C NpaBwuiaMmn, yCTaHOB/EHHbIMM 3aKOHaMN UM NHLIMU NPaBOBbLIMU
akTammn Poccurickon ®egepaumm B 061actv 3amThbl Npas
noTpedbuTtenen, NpU3HaAITCA HEAEUCTBUTENBHBIMU.



Ecnn B pe3ynbTate UCNOIHEHNS AOrOBOpa, YLWEMNSIoWero npasa
noTpebuTtens, y Hero BO3HUKAN YObITKN, OHW NoanexaT BO3MELLEHUIO
nsrotosutenemM (MCNONHUTENEM, NPoAaBLIOM) B NOSIHOM obbeMe.

2. 3anpewaeTtcs obycnosnmeaTb NnpuobpeteHme oaHnx ToBapos (pabor,
ycnyr) obsizaTenbHbIM NprobpeTeHneEM MHbIX TOBapoB (paboT, ycnyr).
Y6bITKKM, NPUYMHEHHbIE NOTPEOUTENIO BCIEACTBUE HApyLUEHUS ero
npaBa Ha cBO60AHbIN BbIOOp TOBapoB (paboT, ycnyr), BO3MELLAtOTCS
npoaasLoM (MCNOSIHUTENEM) B NOSIHOM obbeMe.

3anpeluaeTcs 06ycnoBnMBaTh YAOBNETBOPEHNE TPe6oBaHMN
notpeburtenen, NpeabsBASEMbIX B TEYUEHME rAPaHTUNHOIO CPOKa,
YC/IOBUSIMU, HE CBSA3@HHbIMW C HegoCcTaTKaMu ToBapoB (paboT, ycnyr).

3. Npopaasey (ncnonHuTenb) He Bripase 6e3 cornacus noTpebutens
BbINOJTHATL AOMOSHUTENbHbIE paboThl, yCnyru 3a nnaTy. MNoTpebutens
BrpaBe 0TKa3aTbCs OT OnfaTbl Takmx paboT (ycnyr), a ecnm oHu
onsiayeHsbl, NoTpebutenb Bnpase nNnoTpeboBaTb OT NpoaasLa
(ncnonHuTensl) Bo3BpaTa yrniayeHHON CyMMbl.

FAPAHT:
CM. KOMMeHTapuu K cTaTbe 16 HacTosLlero 3akoHa
Cratbsl 17. CynebHas 3awmTa npaB notpeburenen
FAPAHT:

O paccMOoTpeHun cyaamu rpaXkaaHCKMX Aen no criopaM o 3alumTte npas
noTpebutenen cM. noctaHosneHue MneHyma BepxosHoro Cyaa P® ot 28
nioHa 2012 r. N 17

1. 3awmTa npaB noTpebuTenen ocyLECTBNSAETCA CYIOM.

2. Wcku o 3awmTe npaB noTpebuTenei MoryT 6biTb NPeaAbABEHbI MO
BbIGOPY MCTUA B CyA MO MECTY:

HaXoXAeHUA opraHn3saunn, a €C/in OTBETYUKOM ABJIAETCA
MHﬂMBMﬂyaﬂbeIVI npeanpuHNMaTeEsb, - €ro >XUTesbCTBa,

XUTENBCTBA U I'Ipe6bIBaHVIF| nctua,

3aKJTl04HEHUA UK NCNOJTHEHUA A0roBopa.



Ecnn nck K opraHusaunm BblTEKaeT U3 AeATeNbHOCTU ee cbmnmana nnn
npeacTtaBuUTeENbCTBA, OH MOXXET 6bITb npeabsB/ieH B Cya No MECTy
HaXoXAEeHUsA ee damnmana WIn NpeacraBuUTENbCTBA.

3. NoTpebuTenu, NHble UCTLbI MO UCKAM, CBSI3aHHbIM C HapYLUEHUEM
npaB noTpebuTenein, ocBO6OXAAOTCA OT YrniaTbl rOCYyAapCTBEHHOM
MOLL/IMHBI B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccumnckom
depnepaumn o Hanorax u céopax.

FAPAHT:
CM. KOMMeHTapuu K cTaTbe 17 HacTodwero 3akoHa

naBa II. 3awmTa npaB noTpebuTenen npu Npoaa)xe ToBapoB
noTpeburtenam

FAPAHT: CM. cxeMy "3alumTa npaB noTpebutenen npu npoaaxe
ToBapoB"

CtaTbs 18. MpaBa noTpebutens npu obHapyXeHnu B ToBape
HEe0CTaTKOB

1. MoTpebuTenb B ciyyae 06HApYXeHUs1 B TOBApe He0CTaTKOB, eCW
OHM He Bbl/IM OroBOPEHbI MPOAABLIOM, MO CBOEMY BbIGOPY BrpaBe:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOM Xe Mapku (3TUX e MOAENN U
(unn) apTukyna);

notpeboBaTb 3aMeHbl Ha TAaKOW XXe TOBap APYron Mapku (Moaenu,
apTUKyNa) C COOTBETCTBYHOLLUMM NEPEPACYETOM MOKYMHON LiEHbI;

noTpeboBaTb COPa3MEPHOro YMEHbLLEHWNS MOKYMHOMN LiEHbI;

I'IOTpe6OBaTb He3ameanuTenbHoro 6e3so03mMe3gHoro YCTPaAHEHUSA
HEAOCTATKOB TOBApa

UJn BO3MELLEHNA paCXoa0B Ha UX UCMNpaBiEHNE I'IOTpGGMTeJ'IeM 17
TPETbUM JIULIOM,

0TKa3aTbCs OT WUCMOSIHEHMSI AOFOBOPA KYMN/N-NPoAaxu 1 notpeboBaTtb
BO3BpaTa YrnjiaueHHoM 3a ToBap CyMMbl. o TpeboBaHWO NpoAaBLa 1 3a
ero cYeT noTpeduTenb AO/MKEH BO3BPATUTh TOBAP C HEAOCTaTKaMMU.



MNpu 3TOM NoTpebutenb Bnpase NoTpeboBaTb TakXe NOSHOro
BO3MeLleHUs YObITKOB, NPUYMHEHHbIX eMY BCeACTBME NPOAaXku ToBapa
HeHaanexawero Kayectsa. YObITKM BO3MELLAIOTCA B CPOKMU,
YCTAHOBJIEHHbIE HACTOSILLMM 3aKOHOM AN1S1 YAOB/IETBOPEHUS
COOTBETCTBYOLWMX TpeboBaHUIM noTpebutens.

B OTHOLWIEHMN TEXHMYECKM CIOXHOIro ToBapa NotpebuTtens B cnyyae
0obHapy>XeHns B HEM HeOCTATKOB BrpaBe 0TKa3aTbCs OT UCMOSIHEHUS
AOroBOpa Kynnun-npoaa)ku n notpeboBaTb Bo3BpaTa ynjia4yeHHOM 3a
TakoW ToBap CyMMbl B0 nNpeabsBuTb TpeboBaHWE O ero 3aMeHe Ha
TOBap 3TOM e Mapku (MOAEeNu, apTUKy/a) UM Ha TakoW Xe ToBap
ApYron mapku (Moaenu, apTukyna) ¢ COOTBETCTBYHOLUM NMEPEPACYETOM
MOKYMHOM LIEHbI B TEYEHNE NATHAAUATU OHEN CO AHSA nepeaayn
notpebuTtento Takoro ToBapa. 1o ucte4eHmn 3Toro Cpoka ykasaHHble
TpeboBaHMs noanexaTt YAOBIETBOPEHUIO B OAHOM U3 CeAyoLnX
CNy4aeB:

06Hapy>XeHWNEe CYLLIECTBEHHOIO HEOCTaTKa ToBapa; HapyLUeHNe
YCTaHOBJIEHHbIX HACTOSALLMM 3aKOHOM CPOKOB YCTPAHEHUS HEAOCTaTKOB
TOBapa;

HEBO3MOXXHOCTb UCMOJIb30BaHNA TOBapa B TEUEHWE KaXkaoro roga
rapaHTUMHOrO CpoKa B COBOKYMHOCTM 6onee yeM TpuauaTb AHEN
BC/1eACTBNE HEOAHOKPATHOrO YCTPAHEHNS ero pasfinyHbIX He4oCTaTKOB.
[NepeyeHb TEXHNUYECKWN C/TOXHbIX TOBAPOB YTBEPXKAAETCH
MpaBuTenbcTtBoM Poccumnckon ®eaepaumn. 2. TpeboBaHMs, yKa3aHHbIE B
NyHKTE 1 HaCTOSALEN CTaTbk, NPeabABNAOTCA NoTpebuTeneM npoaasLy
nn60 YNONHOMOYEHHOW OpraHn3aumm Uiamn yrnosHOMOYEHHOMY
NHAMBUAYaNbHOMY NpeanpuHumatento. 3. MNMoTtpebuTtens Brnpase
npeabsaBuUTb TpeboBaHMs, yKa3aHHble B ab3auax BTOPOM M MSATOM MyHKTa
1 HacTosWEN CTaTbM, N3rOTOBUTENIO, YIMOJTHOMOYEHHOW OpraHM3aumm
WUNY YrNosIHOMOYEHHOMY MHAVMBUAYAIbHOMY MpeanpuHUMaTenNio,
nMnopTepy.

BMecTo npeabsiBneHns stux TpeboBaHuin notpebuTens Bnpase
BO3BPATUTb U3rOTOBUTESIO UM UMMOPTEPY TOBAp HEHaANneXallero
KayecTBa u notpeboBaTb BO3BpaTa yrnjadeHHOW 3@ HEro CyMMbl. 4.
YTpaTtun cuny.

5. OTcyTCTBME Y NOTPEOUTENS KaCCOBOIro UM TOBApHOMO Yeka Mbo
MHOrO IOKYMEHTA, YAOCTOBEPSIOLLMX haKT U YCNOBUS MOKYMKM TOBapa,



He SBNSIETCS OCHOBAHWEM 11191 OTKa3a B YAOBIETBOPEHUN €r0
TpeboBaHUN.

FAPAHT: B cooTBeTCTBMM CO CTaTben 493 paXkaaHCKOro Koaekca
Poccuiickon ®eaepaummn OTCYyTCTBME Y NOTPEOUTENS YKa3aHHbIX
[OKYMEHTOB He JINLLIAET ero BO3MOXHOCTWN CCbINaTbCA Ha CBUAETENbCKME
NnokKasaHus B NOATBEPXAEHUE 3aK/TH0UYEHUS A0roBOpa

MpopaBseL (M3roToBUTENb), YNOTHOMOYEHHAA OpraHM3aLus unm
YMOJTHOMOYEHHbIN UHAMBUAYANbHbIN NpeanpuHMMaTenb, UMMNopTep
0653aHbl MPUHATHL TOBAp HEHAAJIEXALLEro KAYecTBa y noTpedbutens n B
c/lyyae HeobxoaMMOCTM NPOBECTU NMPOBEPKY KayecTBa ToBapa.
MoTpebuTenb BNpaBe y4acTBOBATb B MPOBEPKE KayecTBa ToBapa.

B cnyyae crnopa 0 npuyMHax BO3HMKHOBEHWUS HEAOCTaTKOB TOBapa
npoaasel, (M3roToBUTENb), YNONHOMOYEHHAsS OpraHmM3aums nnm
YMNONHOMOYEHHbIA MHAMBWUAYaNbHbIA NpeanpuHUMaTENb, UMMOPTEP
06513aHbl NPOBECTM 3KCMEPTMU3Y TOBapa 3a CBOW CYET. DKCNepTn3a
TOBapa NpOBOAUTCSA B CPOKKU, YCTAHOBNEHHbIE cTaTbsaMn 20, 21 n 22
HaCTosLLEero

3aKkoHa AN1a YAOBNETBOPEHUSI COOTBETCTBYHOLLMX TPEOOBaHMI
noTpebutens. MNotpebuTtens BrpaBe NpPUCYTCTBOBAaThL NPV NPOBEAEHUN
3KCNEepTM3bl TOBapa W B C/lydae Hecornacusi ¢ ee pesynbraTamu
OCMOpUTb 3aK/OYEHME TaKOM 3KCNePTU3bl B Cy1Ie6HOM nopsiake.

Ecnn B pe3ynbTaTte 3KCnepTn3bl TOBapa YCTaHOBMIEHO, YTO €ro
HeAOCTaTKN BO3HWUKM BCIeACTBUE 0OCTOSTENLCTB, 3a KOTOPbIE He
oTBeyaeT npoaasel (M3roToBUTENL), NOTPEbUTENL 0683aH BO3MECTUTb
npoaasuy (M3roToOBUTENID), YNOTHOMOYEHHOW OpraHn3aumm nnm
YNOSIHOMOYEHHOMY MHAMBUAYANIbHOMY NpearnpuHUMATENto, UMNOPTEPY
pacxoabl Ha NPoBeAeHME 3KCNepPTU3bl, @ TakXXe CBSI3aHHbIE C ee
NpoBeAeHNEM pacxodbl HA XpaHeHne N TPaHCNOPTUPOBKY ToBapa.

6. MNpoaasey (M3roToBUTESNb), YNOTHOMOYEHHAs! OpraHM3auUns Unm
YMOJTHOMOYEHHbI UHANBUAYAsbHBIWN NMPeANPUHUMATENb, UMMOPTEP
OTBEYAET 3a HEAOCTATKM TOBapa, Ha KOTOPbIA HE YCTAHOB/EH
rapaHTUMHBIA CPOK, €CNn NOTPebUTENb AOKAXET, YTO OHU BO3HUKIN A0
nepegayv ToBapa noTpedbuTento uam rno NpuYMHaM, BO3HUKLIMM A0
3TOro MOMEHTa.

B OTHOLIEHUN TOBapa, Ha KOTOPbIN YCTAHOBNIEH rAPaHTUNHbINA CPOK,
npoaasel (M3roToBUTENb), YNOSIHOMOYEHHAs OpraHM3aums Unm



YMOSTHOMOYEHHbIM MHAMBUAYaNbHbIA NpeanpuHUMaTENb, UMMOPTEP
OTBEYAET 3a HEAOCTaTKM TOBapa, €C/IN HE JOKAXET, YTO OHW BO3HUKIN
nocne nepeaayn ToBapa NoTpedbuTento BCNeacTBME HapyLUEHUS]
notpebutenem npasua UCNOSIb30BAHUS, XPaHEHWUS U/
TPaHCMOPTUPOBKN TOBapa, AENCTBUN TPETbUX NNL, NN HEMPEOAONMMON
CUIbI.

7. [ocTtaBka KpynHorabapuTHOro ToBapa 1 ToBapa BecoM bonee natu
KWUIOrpaMMOB /191 PEMOHTA, YUEHKU, 3aMeHbl U (Mnn) Bo3BpaT UX
noTpebuTesno oCyLeCcTBISAITCA CUIaMKM 1 3a CYHEeT npoaasua
(n3rotoBuTENS, YNOHOMOYEHHOW OpPraHn3aLumn UIn yrnosHOMOYEHHOMO
MHAVBMAYANbHOIrO nNpeanpuHMMaTens, umnopTepa). B cnyyae
HEMCNOTHEHNS AAHHOW 06513aHHOCTM, @ TaKXKe Mpu OTCYTCTBUM
npoaaBua (M3roToBUTENS, YNOSIHOMOYEHHOW OpraHn3aLumn unm
YNOSIHOMOYEHHOIr0 MHANBUAYANBHOrO NpeanpuHMMaTens, uMnopTepa) B
MeCTe HaxoXaeHus NnoTpebuTtens goctaBka u (Mn) BO3BpaT YKa3aHHbIX
TOBApOB MOryT OCYLLECTBNATLCS noTpebuteneM. Npu 3ToM npoaasel,
(M3roToBUTENDb, YNOTHOMOYEHHAs! OpraHn3aLms UM yrnosHOMOYEHHbIN
NHAMBWAYaNbHbIN NpeanpuHUMaTenb, MMnopTep) 0653aH BO3MECTUTb
noTpebuTento pacxoabl, CBS3aHHbIE C AOCTABKOW U (MM) BO3BPATOM
YKa3aHHbIX TOBapOB.

FAPAHT:
CM. KOMMeHTapum K ctatbe 18 HacTosilwero 3akoHa

Cratbsl 19. Cpokn npeabsiBneHns notpedburenem tpebosaHmm B
OTHOLLEHMM HeaoCTaTKoB ToBapa 1. [oTpebuTtenb BnNpase npeabsiBuTb
NpeaycMOTpeHHble cTaTben 18 HacTosiwero 3akoHa TpeboBaHus K
npoaasuy (M3roToBUTENO, YNOSIHOMOYEHHOW OpraHn3aumm Um
YNO/THOMOYEHHOMY MHAMBUAYANbHOMY MpeanpuHUMaTeNto, UMNopTepy)
B OTHOLUEHMM HeQOCTaTKOB TOBapa, €C/i OHW OBHapYyXXeHbl B TeYeHne
rapaHTMMUHOIrO CpoKa WM CPOKa roAHOCTH.

B oTHOLWeEHMM TOBaApOB, Ha KOTOpbIe FapaHTMVIHbIe CPOKH U CPOKU
rOAHOCTUN HE YCTAHOBJIEHbI, I'IOTpGGMTeJ'Ib BrpaBe rnpeabsiaBUTb
YKa3aHHblIE TPEGOBaHMFI, €CJ/IN HEAOCTATKN TOBApPOB 06Ha|DY)KeHbI B
paBYMHbIVI CPOK, HO B npeaenax AsyxX JIET CO AHA nepeaayn nx
I'IOTpe6MTeJ'I|O, ecnu bonee anuTenbHbIE CPOKHN HE YCTaHOBJIEHbI
3dKOHOM U1 AOroBopomM.



2. FapaHTUNHBIN CPOK TOBAapa, @ TaKXXe CPOK ero Cnyxbbl ncuncnseTcs
CO [HA nepepayvn ToBapa NoTpedbutesto, ecniv MHoe He npeaycMOTPeHO
A0roBopoM. Ecnn aeHb nepeaayn yCTaHOBUTb HEBO3MOXHO, 3T CPOKMU
NCYUCNAKOTCS CO AHS U3rOTOBMIEHUS ToBapa. [/ CE30HHbIX TOBapOB
(0byBu, oaexabl U NPOYMX) 3TN CPOKM UCUUCSAIOTCA C MOMEHTA
HaCTyMN/IeHNS COOTBETCTBYIOLLEro Ce30Ha, CPOK HACTYMN/IEHMS KOTOPOro

onpeaensieTcss COOTBETCTBEHHO cybbekTaMm Poccumckon deaepaumm
NCXOASA U3 KITMMATUYECKUX YCNOBUIM MECTA HAXOXAEHUS NOTpeduTenen.

Mpn npoaaxke ToBapoB Mo obpa3uaM, No No4Te, a TakxkKe B Cyyasix,
€C/I MOMEHT 3aKJ/TI0YEHUS 0roBopa Kynan-rnpoaaxun U MOMeHT
nepeaayun ToBapa NOTpebuTento He COBMNaAalT, 3TN CPOKN UCHUCTIAKOTCA
CO AHS1 AOCTaBKuM ToBapa notpebutento. Ecnn notpebutens nuweH
BO3MOXXHOCTW MCMO/b30BaTb TOBap BC/1eACTBUE 0OCTOSATENbCTB,
3aBUCALMX OT npoaasua (B YaCTHOCTW, TOBAp HYXKAAETCH B
CneumanbHOM YCTaHOBKE, MOAK/TIOYEHUM UM COOPKE, B HEM MMEKOTCS
HEeAOoCTaTKKM), rapaHTUMHbIA CPOK HE TeYET A0 YCTPaHEHNS NpoAaBLOM
Taknx obcToaTenbCTB. ECNn AeHb 4OCTaBKKM, YCTAHOBKM, NOAK/IOYEHMS,
cOOpKKN TOBapa, YCTpaHeHWs 3aBUCALLMX OT npoaaBLa 06CTOSATENbCTB,
BCNeACTBME KOTOPbIX NOTpebuTeb He MOXET UCMOMb30BaTb TOBAp Mo
Ha3Ha4eHuto, onpeaennTb HEBO3MOXHO, 3TN CPOKM UCHUCNSIKOTCS CO AHS
3aK/II0YEHNsT A0roBopa Kyrnin-npoaaxm.

Cpok rogHoCT1 ToBapa onpeaenseTcd nepmoaom, UCHNCNSAEMbIM CO AHS
M3roToB/1IEHNA TOBapa, B TEYEHUE KOTOPOro OH MNMpuUroaeH K
MCMNOJZIb30BAHUIKO, UJTN LI,E]TOVI, A0 HACTyrnieHnd KOTOpOVI TOBap NMpuUroaex
K NCNOJ1Ib30BaHUIO.

[NpOoAO/HKUTENBHOCTL CPOKa roaHOCTU TOBapa AO/HKHA COOTBETCTBOBATL
ob6s13aTeNbHbIM TpE6OBaHMFIM K 6e3onacHoCcTu TOBapa.

3. FapaHTUiiHbIE CPOKM MOMYT YCTaHaBIMBATLCS Ha KOMIMIEKTYIOLLME
U3AEeNNs U COCTaBHbIE YacTM OCHOBHOMO ToBapa. MapaHTUMHbIE CPOKM Ha
KOMMNEKTYIOLIME U3AENUS U COCTABHbIE YacTU UCUUCNSIOTCS B TOM XKe
nopsiAKe, YTO U rapaHTUIMHbIN CPOK Ha OCHOBHOW TOBap.

[@apaHTUMHbIE CPOKM Ha KOMMNEKTYIOLMNE U3AENUS U COCTaBHbIE YacTu
TOBapa CYMTAOTCS paBHbIMU rapaHTUMHOMY CPOKY Ha OCHOBHOE
N3aenue, ecin MHOE He YCTAHOBMIEHO 1I0rOBOPOM. B criyyae, ecnv Ha
KOMMEKTYIOLLIEE U3AENNE N COCTaBHYIO YacTb TOBapa B I0roBope
YCTaHOBJIEH rapaHTUMHbIN CPOK MEHbLLEN NPOAOIIKUTENBHOCTU, YEM



rapaHTUMHBIA CPOK Ha OCHOBHOE u3Aenue, noTpebutenb Bnpase
npeabaBUTb TPEOOBaHMSA, CBA3aHHbIE C HEJOCTAaTKaMM KOMIMIEKTYIOLLIErO
N30ennsa U COCTaBHOW YacTy TOBapa, Npu Ux obHapy>XeHnn B TEYEHNE
rapaHTUMHOrO CpoKa Ha OCHOBHOE U3JeNne, eCiin MHOE He
NpeaycMOTPEHO 10rOBOPOM.

Ecnv Ha KOMNNEeKTyoLWee u3aenue yCTaHoOB/IEH rapaHTUNHBIN CPOK
6onbLUeN NPOACIHKUTENBHOCTU, YEM FAPAHTUMHBIA CPOK Ha OCHOBHOW
TOBap, NoTpedbutens Bnpase NpeabsBUTb TPEOOBAHUS B OTHOLLEHUU
HeAOCTaTKOB TOBapa Npw yCI0BUK, YTO HEAOCTATKM KOMMEKTYIOLWErO
n3aenns obHapyXeHbl B TEYEHNE rapaHTMMHOMO CPOKa Ha 3TO u3aenue,
HEe3aBUCUMO OT UCTEYEHNS FapaHTUMHOIO CPOKa Ha OCHOBHOW TOBap.

4. CpoKM, yKa3aHHbIE B HAaCTOSILLEN CTaTbe, AOBOAATCS A0 CBEAEHUS
notpeburtens B MHdopMaLum o ToBape, NpeaocTaBnsieEMOM NOTpPebuTento
B COOTBETCTBUM CO CTaTben 10 HacToswero 3akoHa.

5. B cnyyasix, korga npeaycMOTPEHHbBIN AOrOBOPOM rapaHTUHbIA CPOK
COCTaB/SIET MeHee ABYX JIET U HeAOCTaTKM ToBapa 06HapYy>XeHbl
notpebutenem no UCTeYeHnn rapaHTUMHOIO CpoKa, HO B Mpedenax AByX
neT, NnoTpebuTtenb Bnpase npeabsaBuTb Npoaasly (M3roToOBUTEN!O)
TpeboBaHMs, NPeayCMOTPeHHbIE cTaTben 18 HacToswero 3akoHa, ecnm
[OKaXXET, YTO HeAOCTaTKN ToOBapa BO3HUK/IM A0 €ro nepeaayn
noTpedbuTento nan no NpUYMHaM, BO3HMKLIMM A0 3TOr0 MOMEHTA.

6. B cnyyae BbISIBNEHUS CYLLECTBEHHbIX HEAOCTATKOB TOBapa
noTpedbuTens BnpaBe NpeabaBUTb U3roTOBUTENHO (YNOSTHOMOYEHHOM
opraHu3auum unun ynosIHOMOYEHHOMY UHANBUAYANIbHOMY
npeanpuHUMaTento, MnopTepy) TpebosaHne o 6e3803Me34HOM
YCTPaHEHUN TaKUX HEAOCTATKOB, €CMN AOKAXET, YTO OHWM BO3HUKIM A0
nepenayv ToBapa noTpebutento nnm nNo NpuYnHaM, BO3HUKLLMM A0
3TOr0 MOMEHTA. YKa3aHHoe TpeboBaHMe MOXET ObiTb NpeabsiBNeHO,
€C/I He0CTaTKM ToBapa OBbHapY>eHbI N0 UCTEYEHUN ABYX NET

CO AHA nepeaayn ToBapa noTpedbuTento, B Te4eHMe YCTaHOBNEHHOMO Ha
TOBap CpoKa CNy>6bl UM B TEYEHUE AECATU NIET CO HS Nepeaayu
TOBapa NoTpebuTENo B Clly4ae HeYCTaHOBNEHNS CPpOKa CNy6bbl. Ecnun
yKasaHHoe TpeboBaHMe He YA0BNETBOPEHO B TEUEHME ABaALATH AHEN
CO AIHA €ro NpeabsiBeHUs NOTPedUTENEM NN OBHAPYXXEHHbIV UM
HEIOCTAaTOK TOBApa ABMSETCS HEYCTPaHUMbIM, NOTPEBUTENb MO CBOEMY
BbI6OPY BNpaBe NpeabsiBUTb M3roTOBUTENO (YNOTHOMOYEHHOM
OpraH13aumm uam yrnoaHOMOYEHHOMY UHANBUIYASIbHOMY



npeanpuHUMaTeso, UMMNOPTEPY) UHbIE NPEeAYCMOTPEHHbIE MYHKTOM 3
cTaTtbu 18 HacToswero 3akoHa TpeboBaHMs M BO3BPaTUTb TOBap
N3rotoBuUTENO (YNOSIHOMOYEHHOW OpraHM3aumMm UM yrnosiHOMOYEHHOMY
NHAMBMAYANbHOMY NpeanpuHMMaTento, MMNopTepy) 1 noTpebosBaTb
BO3BpaTa YMN/IQ4eHHOWN AEHEXHOW CYMMbI.

FAPAHT:
CM. KOMMeHTapuun K ctaTbe 19 HacToslero 3akoHa

CraTba 20. YcTpaHeHMe He[oCTaTKOB TOBapa U3roToBUTENEM
(NpoaaBLOM, YNOHOMOYEHHOW OpraHn3aumen U yrnosHOMOYEHHbIM
NHAMBMAYANbHbLIM NpeanpuHUMaTeNneM, UMNOPTEPOM)

1. ECnn CcpoK yCTpaHeHUsa HeAOCTaTKOB TOBapa He onpeaeneH B
NMMCbMEHHOM hOpMe COor/alleHNEM CTOPOH, 3TU HEAOCTATKN AOMKHbI
ObITb YCTpaHeHbl U3rotoBuTeneM (NpoaaBLOM, YNOSHOMOYEHHOM
opraHu3aumen Unn ynoaHOMOYEHHbIM MHANBUAYANbHBIM
npeanpuHUMaTenem, UMNOPTEPOM) He3aMeaNnTeNlbHO, TO eCTb B
MUHUMaJbHbIN CPOK, 06 BEKTUBHO HEOOXOAUMBIN AN UX YCTPAHEHUS C
y4eTOM 06bIYHO npuMeHsieMoro cnocoba. Cpok yCTpaHeHUsI HeAOCTaTKOB
TOBapa, onpeaensieMbln B MMCbMEHHOM hOpMe COornalleHNEM CTOPOH, He
MOXXET MPEBbIWATb COPOK MATb AHEN.

B cny4yae, ecnv BO BpeMsl YCTpaHEHUS HEAOCTAaTKOB TOBapa CTaHeT
OYEBW/HbIM, YTO OHWN He ByayT yCTpaHEHbl B ONpeaeneHHbIN
cornalweHneM CTOPOH CPOK, CTOPOHbI MOMYT 3aK/IO4YNUTb COrnalleHne o
HOBOM CpOKe YCTpaHeHUs1 HeAoCTaTKOB ToBapa. pu 3TOM OTCyTCTBUE
HeobXxoAMMbIX ANS YCTPaHEHUS HEIOCTATKOB TOBapa 3amnacHbIX YacTeun
(netanen, matepuanos), 060pya0BaHUS UKW NOAOOHbBIE MPUUYNHBI HE
SABNSIIOTCS OCHOBAHMEM /191 3aK/IIOYEHUS COralleHnst 0 TaKOM HOBOM
CpoKe 1 He 0CcBO6OXXAAKT OT OTBETCTBEHHOCTU 3a HapyLUEeHne CpoKa,
onpeaeneHHoro cornalleHMeM CTOpPoH nepBoHavasnnbHO.

2. B oTHOLLEHMM TOBAPOB A/IMTENBHOMO MO/b30BAHUS U3rOTOBUTEND,
npoaaseL, M60 YrNoSHOMOYEHHAs OpraHu3aLUmst UK YroSIHOMOYEHHbIN
NHAMBUAYANbHBIA NpeanpuHUMaTENb 0653aHbl NMPU NpeabaBIEHNN
NnoTpebuTeneM ykasaHHoOro TpeboBaHnsa B TPEXAHEBHbIA CPOK
6e3B03Me3HO NPeAoCTaBUTb NOTPEBUTENIO HA NEPUO PEMOHTA TOBap
AJIMTENBbHOrO MOJSIb30BaHUs, 061aaatoLLmMii STUMU YKe OCHOBHbIMMU
NoTpPebuTenbCKMMM CBOMCTBAMM, 0BECNEUNB JOCTABKY 3@ CBOM CYET.
MepeyeHb TOBApOB A/IUTENBLHOIO NOJSIb30BAHMSA, HA KOTOPble YKa3aHHoe



TpeboBaHme He pacnpoCTpaHsieTcs, ycTaHaBnmMBaeTcs MNpaBUTENbCTBOM
Poccuinckon ®epepaumn. 3. B cnyyae yCTpaHeHMS HEAOCTAaTKOB TOBapa
rapaHTUMHBIN CPOK Ha HEro NpoasIEBaETCs Ha Nnepuod, B TeYeHne
KOTOpPOro TOBap He MCMOoNb30Bascs. YKa3aHHbI Nepuos NCHUCISIETCS CO
AHS obpalleHus noTpebutens ¢ TpeboBaHneM 06 ycTpaHeHUU
HEeAOCTaTKOB TOBapa A0 AHS BblAaun ero rno OKOH4YaHuM peMoHTa. lpu
BblAaye ToBapa u3rotosuTesNb (Mpoaasel, YNoaHOMOYEHHas!
OpraHu3auunst Uan yrnosHOMOYEHHbIN MHAMBUAYANbHbIN
npeanpuHUMaTenb, MMnopTep) 06s3aH NPeaoCTaBUTbL B MUCbMEHHOW
dopMe noTpebutento nHbopMaumio o Aate obpalleHus noTpedbutens c
TpeboBaHneM 06 ycTpaHeHnn obHapy>XeHHbIX MM HeAOCTaTKOB TOBapa, O
AaTe nepegayv ToBapa notpeburtenem ans yctpaHeHUs HeAOCTaTKOB
TOBapa, O AaTe yCTpaHeHMs1 HeAOCTaTKOB TOBapa C UX onncaHneM, 06
MCNONb30BaHHbIX 3aMacHbIX YacTax (AeTansax, Matepuanax) 1 o gaTe
BblAa4yuM TOBapa NoTpebuTento No OKOHYaHUN YCTPaAHEHUS! HEAOCTaTKOB
ToBapa.

4. Mpwn yCTpaHEHMN HEAOCTATKOB TOBapa NOCPEACTBOM 3aMeEHbI
KOMM/IEKTYIOLLIErO M3AENUS UM COCTABHOM YacTW OCHOBHOIO U3aenus,
Ha KOTOpble YCTAHOBJIEHbI FAPAHTUNHbBIE CPOKWU, Ha HOBbIE
KOMMNEKTYIOLLEE U3AENMMUE UM COCTABHYIO YaCTb OCHOBHOIO U3ENUS
YCT@HaAB/IMBAETCS rapaHTUMHBIN CPOK TOW XK€ MPOAO/HKUTENBHOCTU, YTO
N Ha 3aMEHEHHbIE KOMMJIEKTYIOLLIEE U3AENTUE UM COCTABHYIO YacTb
OCHOBHOIO U3AeNns, eCciin HOE He NPeAYCMOTPEHO AOrOBOPOM, U
rapaHTUMHBIA CPOK MCUYMCNSETCS CO AHS BblAayu NOTPEOUTENIO 3TOro
TOBapa Mo OKOHYaHWM PEMOHTA.

TAPAHT:
CM. KkOMMeHTapuun K ctaTbe 20 HacTosdLero 3akoHa
CraTbq 21. 3aMeHa ToBapa HeHaA/exallero KadecTea

1. B cny4yae obHapyxeHus notpebutenem HeaoCTaTKOB ToBapa U
npeabsiBneHnst TpeboBaHMsa 0 ero 3ameHe npoaasel (M3roToBUTEND,
YMOSIHOMOYEHHast OpraHn3aLUunst UM ynosHOMOYEHHbIN HAVBUAYAbHbIN
npeanpuHUMaTenb, MnopTep) 0653aH 3aMeHUTb TakoW TOBap B
TEYEHNEe CEMMN AHEN CO AHSA NPeabsiBNEHUS YKa3aHHOro TpeboBaHMS
noTpebuTtenem, a Npy HeO6X0ANMOCTW AOMNONHUTENBHON NPOBEPKU
KayecTBa Takoro ToBapa npoaaBLOM (M3roTOBUTENEM, YNO/THOMOYEHHOM
opraHu3aumen Unn ynonaHOMOYEHHbIM MHANBUAYANbHbIM



npeanpuHUMaTENEM, UMMNOPTEPOM) - B TEUEHUE ABAALATU AHEN CO AHS
NpeabaBeHUs! yKa3aHHOro TpeboBaHus.

Ecnu y npoaaBsua (M3I'OTOBMT€J'IFI, YI'IOJ'IHOMO‘-IeHHOﬁ OopraHunsauunmn Un
YNOJIHOMOYEHHOIro HANBMAYaJ/IbHOIo rNMpeANnpUHNUMAaTENS, MMnopTepa) B
MOMEHT MNMpeEAbABIEHUA TDEGOBaHMFI OTCYTCTBYET HeobxoanMbIn Ans
3aM€EHbl TOBApP, 3aMEHa AO0JTXKHa 6bITb NpoBEAEHA B TEYEHNE MECSHLA CO
AHA NpeabsaABIEHNA TaKOlro Tpe6OBaHVIﬂ.

B panoHax KpanHero CeBepa 1 NpupaBHEHHbIX K HUM MECTHOCTSIX
TpeboBaHWe NOTPebuTenst 0 3aMeHe ToBapa NOANEXUT YAOBIETBOPEHUIO
MO ero 3as1BNIEHMIO B CPOK, HEO6XOAUMBIN NSt OYepeaHOn A0CTaBKU
COOTBETCTBYIOLLErO TOBapa B 3TN PanoHbl, B C/ly4ae OTCYTCTBUS Y
npoaaBua (M3roToBUTENS, YNOSIHOMOYEHHOW OpraHn3aLumn unm
YMNOSIHOMOYEHHOIO MHANBMAYAIbHOrO NpeanpuHUMaTens, UMnopTepa)
Heobxo0aAMMOro ANnsl 3aMeHbl TOBapa Ha AeHb NPeabsSBNEHUS YKa3aHHOMo
TpeboBaHus.

Ecnu ans 3ameHbl ToBapa Tpebyetcs 6onee cemu aHen, no TpeboBaHuMio
notpebutens npoaasel (M3rotoBuTeNb MO0 YNOTHOMOYEHHAs
OpraHvM3aums Uiv ynoHOMOYEHHbIV NHAMBUAYAbHbIV
npeanpuvHMMaTeNb) B TEYEHNE TPEX AHEN CO AHSA NPeabsSBIEHUS
TpeboBaHus 0 3aMeHe ToBapa 06513aH 6e3B03Me34HO NpeaoCTaBUTb
noTpedbuTento BO BpeMeHHOe MNoJib30BaHWe Ha Nepuoj 3aMeHbl ToBap
ANUTENBbHOrO NOMb30BaHUS, 0bnaaaoLmi STUMK e OCHOBHbIMM
NoTPebUTeNbCKMMM CBOMCTBAMM, 06eCcneunB ero A4OCTaBKy 3a CBOW CYET.
DTO NpaBuUsIO He pacrnpoCTpaHAeTCs Ha ToBapbl, NepeyeHb KOTOPbIX
onpeaensieTcs B COOTBETCTBUM C MYHKTOM 2 ctaTtbk 20 HacToswwero
3aKoHa.

2. ToBap HeHaAnexXallero KayecTBa A0/MKEH OblTb 3aMEHEH Ha HOBBIIA
TOBap, TO eCTb Ha TOBap, He ObIBLIMI B YNOTPEGIEHUN.

Mpn 3aMeHe ToBapa rapaHTUIHbIA CPOK MCUMCIISIETCS 3aHOBO CO [HS
nepeaayun ToBapa notpeéutento.

FAPAHT:
CM. KOMMeHTapuu K cTaTbe 21 HacTodLwero 3akoHa

Cratbsl 22. Cpoku yaOBNETBOPEHUS OTAENbHbBIX TPEOOBaHUN
notpeburens



TpeboBaHUs NOTPEOUTENS O COPA3MEPHOM YMEHBLLEHUMU MOKYMHOW LiEHbI
TOBapa, BO3MELLEHNN Pacx0oAoB Ha UCMPaBEHNE HeAOCTAaTKOB TOBapa
NnoTpedbuTeNemM UIn TPETbUM JIMLIOM, BO3BpaTe Yrjla4eHHOWN 3a TOBap
[NIEHEXXHOM CYMMbI, @ TaKkXe TpeboBaHUe 0

BO3MELLEHNN YObITKOB, MPUYMHEHHbBIX NOTPEOUTENIO BCNEACTBMNE
NpoAa)kv ToBapa HEHaANeXallero Kayecrtsa nmbo npeaocTaBneHns
HeHaanexallen nHpopmaumm o ToBape, NoANEXUT YAOBNETBOPEHMUIO
NpoaaBLOM (M3roTOBUTENEM, YNOTHOMOYEHHOW OpraHm3aLmven unm
YNOSITHOMOYEHHbIM UHAMBUAYASbHLIM NPeAnpUHUMATENEM, UMMOPTEPOM)
B TEYEHME AeCATU AHEN CO AHS NPEeAbABNIEHUS COOTBETCTBYIOLLENO
TpeboBaHus.

FAPAHT:
CM. KOMMeHTapuu K cTaTbe 22 HacTodLero 3akoHa

CraTtbsl 23. OTBETCTBEHHOCTb NpoAasua (M3roToBUTENS,
YMOSIHOMOYEHHOW OpraHn3aumm Uiam yrnosHOMOYEHHOMO
NHANBUAYANbHOrO NpeAnpuHMMaTens, MMnopTepa) 3a NPOCPOUKY
BbINOSIHEHNS TpeboBaHMN noTpebuTens 1. 3a HapylieHne
npeaycMoTpeHHbIX cTaTbaMn 20, 21 1 22 HacTosWwero 3akoHa CPOKOB, a
TaKXXe 3a HeBbINosIHEHME (3a4ePXKKY BbINONHEHUS) TpeboBaHuUs
notpebutens o NpeaocTaBfeHNN eMy Ha Nepuoa peMoHTa (3aMeHbl)
aHasIorMYyHOro ToBapa npoaaseL (M3roToBUTENb, YNOITHOMOYEHHas
OopraHv3aums Uiv ynoHOMOYEHHbIV MHAMBUAYAbHbIV
npeanpuvHUMaTenb, UMMNOPTEP), AONMYCTUBLUMA TaKME HapYLUEHMS,
ynia4ymBaeT NnoTpedbuTento 3a KaXxxabli AeHb NPOCPOYKM HEYCTONKY
(NeHto) B pa3Mepe OAHOro NPOLEHTA LieHbl TOBapa.

LleHa ToBapa onpeaensieTcs, UCX0As U3 ero LieHbl, CYLLEeCTBOBaBLUEN B
TOM MecCTe, B KOTOpOM TpeboBaHue noTpebutens A0mMKHO 6b110 bbiTb
YI0BNIETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNOTHOMOYEHHON
OpraHu3aumen UM ynosHOMOYEHHbIM UHANBUAYaAbHbIM
npeanpuHUMaTeneMm, UMNOpPTEPOM), B AeHb A06POBONLHOIO
YOOB/IETBOPEHUS TaKoro TpeboBaHMs M B Ae€Hb BbIHECEHUS CyaebHOro
pelweHnsi, ecnn TpeboBaHMe A06POBOSILHO YAOBNETBOPEHO He 6bINO.

2. B cnyyae HeBbINOMHEHNS TpeboBaHUN NOTpebutens B CpokM,
npeaycMoTpeHHble cTaTbsiMu 20 - 22 HacTosiWwero 3akoHa, notpebuTtesnb
BrpaBe rno CBoeMy BblIbOpYy NpeabsBUTb MHble TpeboBaHUs,
YCTaHOBJ/IEHHbIE CTaTbeN 18 HacTosIwero 3akoHa.



FAPAHT:
CM. KOMMeHTapuu K cTaTbe 23 HacTo4Llero 3akoHa

Cratba 23.1. [Nocneacrensa HapyLlleHUs NPoAaBLOM CpOKa rnepeaaydn
NnpeABapuUTeNbHO ONIa4YeHHOro ToBapa noTpebuTento

1. [loroBop Kynnun-npoaa)u, npegycMaTpmBaowmnmn o653aHHOCTb
notpebuTtens npeaBapuTesibHO ONaTUTb TOBap, AO/MHKEH coaepXaTb
yC/TIOBME O CPOKe nepenayv ToBapa noTpebuTernto.

2. B cnyyae, ecnu npoaasel, NOMYYMBLUMK CYMMY NPeABapUTENBHOM
onnaTbl B onpeaeneHHOM A0roBOPOM Kynau-rnpoaa)kn pasmepe, He
NCNosHMN 06a3aHHOCTL MO Nepeaayve ToBapa NnoTpedbutento B
YCT@HOBJ/IEHHbIA TakKnMM AOrOBOPOM CPOK, NOTPebUTENb NO CBOEMY
Bblbopy BnNpase noTpeboBaThb:

nepeaayun onia4eHHoOro ToBapa B YCTAHOBMIEHHBIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeABapuTENIbHOM OMnaThl TOBapa, He NepeaaHHoro
NpoAaBLIOM.

Mpw 3TOM NoTpebuTenb BnpaBe NOTpeboBaTb TAKXKE MOSTHOro
BO3MELLEHNS YObITKOB, NMPUUMHEHHBIX EMY BCNEACTBUE HAPYLLEHUS
YCTaHOB/IEHHOIO IOFOBOPOM KYM/IM-MPOAaXM Cpoka nepeaayu
NpeaBapUTENIbHO OMJIaYeHHOro ToBapa.

3. B cnyyae HapyLleHust yCTaHOBIEHHOrO 0rOBOPOM KYMJn-NPOAaXKu
CpoKa nepefayv npeaBapuUTenbHO OMMayYeHHOro ToBapa NoTpebuTento
npoaaBeL yniaunBaeT eMy 3a KaXablii eHb NPOCPOYKN HEYCTOMKY
(neHKn) B pa3Mepe NoSIOBUHbI MPOLEHTA CYMMbl MPEABAPUTESIbHOM
onnaTbl TOBapa.

HeycTolika (neHn) B3bICKMBAETCS CO AHS, KOraa no A0roBopy Kyrsiu-
Npoaaxkv nepeaada ToBapa NoTpebuTento Ao/mKHa 6biia 6biTh
OCYLLECTBIIEHA, A0 AHS Nepenaym

TOBapa NoTpebuTento Unu Ao AHS YAOBNETBOPEHUS TpeboBaHuUS
noTpebuTens o Bo3BpaTe eMy NpeaBapUTESIbHO YMIa4yeHHON UM CYMMBbI.

CyMMa B3bICKaHHOM NoTpebuTeneM HeycTonkn (MeHn) He MOXET
NpeBbILATbL CYMMY NpeaBapuUTenbHON onaTbl TOBapa.



4. TpeboBaHus noTpebutenss o BO3BpaTe YN/Ia4eHHOW 3a TOBap CyMMbI U
O MOJIHOM BO3MeLLEHUM YObITKOB noasiexaT yaOBNeTBOPEHUIO
NpOAAaBLOM B TEYEHME AECATU AHEN CO AHS NPeabsiBNeHUs]
COOTBETCTBYOLWeEro TpebosaHus. 5. TpeboBaHusa notpebutens,
YCTQHOBJIEHHbIE MYHKTOM 2 HACTOSILLEN CTaTbM, HE noanexar
YOOBJ/IETBOPEHMIO, €CNN NpoAaBeL, OKaXeT, YTO HapyLLUeHMe CPOKOB
nepeaayn noTpedbuTento npeaBapuTesibHO OMJIaYeHHOro ToBapa
MPOU30LLINO BCNEACTBME HENPEOAOMMON CUMbI UK MO BUHE
notpeéurens.

FAPAHT:
CM. KOMMeHTapum K cTtatbe 23.1 HacTosLwero 3akoHa

CraTtbsl 24. PacueTbl ¢ noTpebutenem B cnydae npnobpeteHns um
TOBapa HeHaz/1eXxallero Ka4yecrea

1. Mpw 3aMeHe ToBapa HeHaaeXallero Ka4yecTBa Ha ToBap 3TOM Xe
Mapku (3TUX e Mogenu n (Unu) apTuKynia) nepepacyeT LeHbl ToBapa
He Npou3BOANTCS.

2. MNpw 3aMeHe ToBapa HeHaANEXalllero KayecTBa Ha TakoM e ToBap
ApYyron Mapku (Moaenu, apTukyna) B ciyyae, ecnv LieHa ToBapa,
noanexallero 3amMeHe, HUXe LieHbl ToBapa, NpeaoCTaBNEHHOro B3aMeH,
noTpebutenb oMKEH AONMATUTb PasHULY B LIEHaX; B Cyyae, ecnu
LileHa ToBapa, NOANEXallero 3aMeHe, Bbille LEeHbl TOBapa,
NpeaoCTaBfeHHOro B3aMeH, pa3HuULA B LIeHaX BbINJIa4ynBaETCs
notpebutento. LleHa ToBapa, noanexallero 3aMeHe, onpeaensieTcs Ha
MOMEHT ero 3ameHbl, a ecnm TpeboBaHmne notpedbuTtens He
YyOOBJ/IETBOPEHO NPOAABLOM, LieHa 3aMeHsieMoro Toeapa 1 LeHa
nepeaaBaemMoro B3aMeH ToBapa onpeaensitoTcsl Ha MOMEHT BbIHECEHUS
CyZIOM peLleHns 0 3aMeHe ToBapa.

3. B cnyyae npepbsasneHust notpebutenem TpeboBaHMs 0 COpa3MepHOM
YMEHbLLEHNM MOKYMHOM LIEHbI TOBapa B pacyeT NPUHMMAETCS LieHa
TOBapa Ha MOMEHT npeabsiBieHns notpebutenem TpebosaHns o6
YUEHKe W/n, ecnm OHO A06pOBOJIbHO He YAOBETBOPEHO, HA MOMEHT
BbIHECEHMS CYAOM PELLUEHNS O COPAa3MEPHOM YMEHBLLUEHUWN MOKYMHOW
LieHbl.

4. MNpwv Bo3BpaTe TOBapa HEHAAJIEXALLEro KayecTsa noTpebutenb
BrnpaBe TpeboBaTb BO3MELLEHUS Pa3HULIbI MEXAY LIEHOW TOBapa,
YCTaHOBJIEHHOWN 10rOBOPOM, W LIEHOM COOTBETCTBYIOLLEr0 TOBapa Ha



MOMEHT A06pOBONBHOIO YAOBNETBOPEHUS TAaKOro TpeboBaHUSA Un, ecnu
TpeboBaHue A06pOBOJILHO HEe YAOBETBOPEHO, HA MOMEHT BbIHECEHMUS
CYZIOM peLleHus.

5. B cniyyae Bo3BpaTa TOBapa HEHAANEXALlero KayecTsa, NpoaaHHoro B
KpeauT, NoTpebuTenio Bo3BpaLLaeTcs yriadyeHHas 3a ToBap AeHEeXHas
CYMMa B pa3Mepe MoralleHHOro Ko AHI0 BO3BpaTa YKa3aHHOro ToBapa
KpeauTa, a TakXke BO3MeLLaeTcsa nnaTa 3a NpeaocTaB/ieHne KpeauTa.

FAPAHT:
CM. KOMMeHTapuu K cTaTbe 24 HacTosdLero 3akoHa

CraTtbsa 25. MNpaBo noTpebutens Ha obMeH ToBapa Haa/eXxallero
kayecTtBa 1. NoTpebuTtent BnpaBe 06MeHATb HENPOAOBOSIbCTBEHHbIN
TOBap HaA/IEXaALLEro Ka4eCcTBa Ha aHanorn4yHbIN ToBap Yy Npoaasua, y
KOTOpOro 3ToT ToBap Obi NpMOBPETEH, €CNTM YKa3aHHbIN TOBap He
nogowen rno dopme, rabaputam, acoHy, pacuBeTKe, pasMepy Uiu
KOMIM/IeKTauuu.

MNoTpebuTtenb MMeeT NpaBo Ha 0OMeH HeNpPOAOBOLCTBEHHOIO TOBApa
Haanexatiero

Ka4eCTBa B TEYEHUE YETbIPHAALATU ﬂHeVI, HE CHUTaA AHA €ro NoKynku.

O6MeH HenpoaoBO/IbLCTBEHHOIO TOBapa HaA/1eXallero KayecTsa
NPOBOAMTCS, €C/IM YKa3aHHbIN ToBap He 6bin B ynoTpebneHnn,
COXPaHEHbI €ro TOBapHbIA BMA, NOTPEOUTENLCKNE CBOMCTBA, N/IOMObI,
(babpuruHble SpnbikK, @ TaKXKe UMEETCS TOBAPHbIN YEK MM KaCCOBbIN
yek NMbo MHOM NOATBEPXKAAOLMIA OMNJIaTy YKa3aHHOro ToBapa
AOKYMeHT. OTCyTCTBME Y NOTpebUTENs TOBAapHOro Yeka Uian KacCoBOro
yeka Mb0o MHOro NOATBEPXKAAIOLLErO OMNIaTy TOBapa AOKYMEHTa He
NILLIAET €ro BO3MOXXHOCTW CCbINATbCA Ha CBUAETENBCKME NOKa3aHMS.
MepeyeHb TOBApOB, HE NMoANEXalUMX OOMeHY NO OCHOBAHUSIM,
YKa3aHHbIM B HAaCTOSLLEN CTaTbe, yTBep)aaeTcs MNpaBUTENbCTBOM
Poccuinckon denepaumn.

2. B cnyyae, ecnv aHanornyHblii ToBap OTCYTCTBYET B NPOAaXe Ha AeHb
obpalleHns noTpebuTens K NpoaasLy, NOTPebuTeNb BNpaBe 0TKa3aThCs
OT MCMOJIHEHUSI AOrOBOPa KYM/IN-NPoAaXxu 1 notpeboBaTh BO3BpaTa
ynia4yeHHOW 3a YKa3aHHbI TOBap AEHEXHON CyMMbl. TpeboBaHue
noTpebuTens o Bo3BpaTe yrniavyeHHON 3a yKa3aHHbI TOBap AEHEXHOM



CYMMbI MOANEXUT YAOBETBOPEHUIO B TEYUEHWNE TPEX AHEN CO AHA
BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHunto NoTpebuTensi ¢ NpoaaBLOM 06MeH ToBapa MOXET ObITb
NpeayCMOTPEH MpuW NOCTYNIEHUM aHAIOrMYHOMO TOBapa B MPOAaXy.
MpoaaBel 06513aH He3aMeaUTENbHO COOOLLMTL NOTPEBUTENIO O
MOCTYMNJIEHUWN aHaNOMMYHOro TOBapa B NPoAaXxy.

FAPAHT:

CM. KOMMeHTapum K cTaTbe 25 HacTosLero 3akoHa
Cratba 26. YTpatuna cuny.

Cratbs 26.1. NCTaHUMOHHBIN cnocob npoaaxkmn ToBapa

1. [1oroBOp pO3HUYHOM KYNAU-NPoAaXkn MoXeT ObiTb 3aK/IIOYEH Ha
OCHOBaHMN 03HAKOMJIEHNSI NOTPebUTens ¢ NpeasoXXeHHbIM NpoAaBLIOM
ONUCaHWEM ToBapa NOCPeACTBOM KaTanoros, NpoCnekToB, 6yKNeTos,
(pOTOCHMMKOB, CpeAcTB CBSA3U (TENEBU3MOHHOW, NOYTOBOW, paaNOCBS3N
N Apyrnx) Ui MHbIMM UCKTHOYAIOLLMMM BO3MOXHOCTb
HenocpeaCTBEHHOro 03HAaKOMAEHUS NOTpedbuTens ¢ ToBapom mbo
06pa3uLoM ToBapa Npuv 3aKI0YEHUN TAaKOro A0roBopa (ANCTaHLUMOHHBIN
crnocob npogaxku ToeBapa) cnocobamu.

2. NpoaaBLOM A0 3aKIOYEHNs AOroBopa A0/MKHA ObiTb NpeaocTaBneHa
noTpedbutento nHhopMaLms 06 OCHOBHbIX MOTPEOUTENBCKMX CBOMUCTBAX
ToBapa, 06 agpece (MecTe HaxoXAeHWs) NpoaasLa, O MecTe
N3roToB/IEHNS TOBapa, O NOSIHOM (PUPMEHHOM HAaUMEHOBaAHUN
(HauMeHoBaHUK) npoaasua (M3rotToBUTENS), O LieHe U 06 YCNoBUSIX
npunobpeTeHns ToBapa, O ero AocTaBke, Cpoke CiyXbbl, CpOKe roagHOCTU
N rapaHTUMHOM CpPOKE, O MOpAAKE ONnaThl TOBapa, a TakXXe O CPOKE, B
TEeYEHNe KOTOPOro AENCTBYET NpeasoXXeHMe O 3aK/TI0YeHUM 10roBopa.

3. NoTpebuTtento B MOMEHT A0CTaBKy ToBapa AO/MKHA ObITb B
NMcbMeHHOM hopMe NpeaocTaBiieHa MHGOPMaLusl 0 ToBape,
npenycMoTpeHHast ctaTben 10 HacToswero 3akoHa, a Takxe
NpeaycMOTpeHHast MYHKTOM 4 HacTosiWeN CTaTbu MHGOopMaums o
nopsiake U Cpokax Bo3BpaTa ToBapa.

4. NoTpebutenb BNpasBe 0TKa3aTbCs OT ToBapa B /1toboe BpeMs A0 ero
nepegaym, a Nocse nepeaayun ToBapa - B TeYEHNE CEMU OHEMN.



B cnyyae, ecnu nHdopmaumnsa o nopsiake M cpokax Bo3spaTa TOBapa
HaZneXallero Ka4yectsa He 6bina NpeaocTaBneHa B MMCbMEHHOW hopMe
B MOMEHT [0CTaBKM TOBapa, NoTpebutenb BnpaBe 0TKa3aTbCs OT TOBapa
B TEeYeHne Tpex MecsileB C MOMeHTa nepeaayn Toeapa.

Bo3BpaT ToOBapa HaANEXALLEro KauecTBa BO3MOXEH B C/lyYae, ecnu
COXpaHeHbl ero ToBapHbIM BU/, NOTPEOUTENBCKNE CBOWMCTBA, @ TaKXKe
[NOKYMEHT, NMOATBEPXAAOLWNIA (DaKT U YCNOBUS MOKYMKM YKa3aHHOro
ToBapa. OTCcyTCTBUE Y NOTPebUTENss AOKYMEHTA, NOATBEPXKAAIOLLErO
(aKT 1 yCcnoBusa NOKyrnku ToBapa, He NIULLIAET ero BO3MOXXHOCTH
CCbINATbCS Ha ApYrve AoKa3aTenbCcTBa NPUobpeTeHns ToBapa Y AaHHOro
npoJaBLa.

MNoTpebuTtenb He BnNpaBe 0TKa3aTbCs OT TOBapa HaANeXallero KayecTsa,
MMEIOLLEr0 MHANBMAYAIbHO-ONPEeAENEHHbIE CBOMCTBA, €C/TM YKa3aHHbIN
TOBap MOXET 6blTb UCMOMb30BAH UCKIIOUNTENBHO NpUObpeTatoLwmM ero
notpeburtenem.

[pwn oTka3e noTpedbuTtens oT ToBapa Npoaasel AO/MKEH BO3BPaTUTb MY
[EHEXHYIO0 CYMMY, Yr/IayeHHyo notpebutenemM no Aorosopy, 3a
NCKJTIOYEHMEM PacXOA0B MpoAaBLa Ha AOCTaBKy OT noTpeburtens
BO3BPaLLIEHHOro ToBapa, He No34Hee YeM Yepes AeCATb AHEN CO AHS
npeabsiBieHns notTpeburteneM CoOTBETCTBYOLWEro TpeboBaHus.

5. lNocneacteusa npoaaXkm ToBapa HEHaA1eXallero Kaydecrea
ANCTAHLUMOHHBIM CNOcoboM NpoaaXkn ToBapa YCTaHOB/EHbI
NMOJSIOXKEHNAMU, NPeayCMOTPEHHbIMU CTaTbaMU 18 - 24 HacToswero
3aKoHa.

FAPAHT:
CM. KOMMeHTapumu K cTaTbe 26.1 HacToswero 3akoHa

CraTba 26.2. lNpaBunia npoAaaXkn oTAeNbHbIX BUAOB TOBapOoB [1paBuna
NpoAaXku OTAeNbHbIX BUAOB TOBAapOB YCTaHaBNMBAKOTCS
MpaBuTenbcTtBoM Poccuiickon ®eaepaumu.

naBa III. 3awmTa npaB noTpebutenen Npu BbINONHEHUN PaboT
(okazaHun ycnyr)

FAPAHT: CM. cxeMy "3alumTa npas notpebutenen npv BbIMOIHEHUN
paboT (okasaHun ycnyr)"



Cratbsl 27. Cpoku BbiNosHeHNS paboT (okasaHus ycnyr) 1. UcnonHuTens
0653aH OCyLLEeCTBUTb BbINosiHeHWe paboThl (OKa3aHue yCiyrm) B CPOK,
YCTaQHOBJIEHHbIV MPaBU/IAMM BbIMOSIHEHUS] OTAENbHbIX BUAOB paboT
(okazaHus oTAenbHbIX BUAOB YCIYr) UK AOroBOPOM O BbINOSIHEHUN
paboT (okasaHuun ycnyr). B norosope o0 BbiNoSHEHUM paboT (OKasaHun
yCNyr) MOXeT npeaycMaTpuBaTbCs CPOK BbINOHEHNST paboTbl (OKa3aHus
yCnyru), eciiv yKka3aHHbIM/ NpaBuiaMn OH He NMpeayCcMOTPeEH, a Takxe
CPOK MEeHbLUEN NMPOAOHKUTENBHOCTU, YEM CPOK, YCTAHOB/EHHbIN
YKa3aHHbIMK NpaBuiamu.

2. CpoK BbINOSIHEHNST paboTbl (OKa3aHUs YCIyrn) MOXeT onpeaensTbCs
aaton (NepnoaoMm), K KOTOPOn AO/MKHO ObiTb 3aKOHYEHO BbIMOSIHEHME
paboTbl (OKazaHue ycnyrun) unm (u) aator (NeEpUoAoM), K KOTOPOW
NCNONTHUTENb AO0/MKEH NPUCTYNUTb K BbIMNOSIHEHWUIO paboThbl (OKa3aHMIo

ycnyru).

3. B cnyyae, ecnm BbinosniHeHWe paboThl (OKasaHue ycnyrim)
OCYLLECTBNSETCS MO YacTaM (AOCTaBKa NEPMOANYECKON nevaTy,
TEXHMYECKOe 06CNY)KMBAHWNE) B TEYEHME CpOKa AENCTBUS AOrOBOpa O
BbIMOSIHEHMKN paboT (0Ka3aHWM yCnyr), AOMHKHbI MpeaycMaTpuBaThLCS
COOTBETCTBYIOLWME CPOKK (nepnoabl) BbIMONHEHNS Taknx paboT
(okazaHus ycnyr).

Mo cornalweHno CTOPOH B A0roBope MOryT 6bITb NPeayCMOTPEHbI TaKKe
CPOKM 3aBepLUEHNS OTAENbHbIX 3TanoB PaboThl (MPOMEXYTOUHbIE
CpPOKM).

FAPAHT:
CM. KOMMEeHTapum K cTaTbe 27 HacTosLero 3akoHa

CraTbs 28. NocneacTsms HapyLeHUs UCMOSIHUTENEM CPOKOB
BbINONIHEHNS paboT (OKa3aHus ycyr)

1. ECn MCnonHUTENb HapYLWNA CPOKK BbIMOMHEHUS paboTbl (OKa3aHUS
yCnyru) - CpoKun Hadana un (UimM) OKOHYaHUS! BbIMOSTHEHUS paboThl
(okazaHus ycnyru) n (Mnm) NPpoMeXyToUHble CPOKW BbIMOSTHEHUS paboThl
(oKazaHus ycnyru) nnm Bo BpeMs BbiNoSIHEHNS paboTbl (OKa3aHus
yCIyrn) ctano o4eBUAHbIM, YTO OHa He ByAeT BbINOSIHEHA B CPOK,
notpebutens No cBoeMy BbI6OPY BripaBe: Ha3HaYUTb UCMOSTHUTENIO
HOBbIN CPOK;



NOpPYy4nTb BbIMOSIHEHNE paboThbl (OKasaHue ycnyrn) TpeTbnM nuuam 3a
Pa3yMHYI0 LieHY Wan BbIMOSIHUTbL €e CBOMMK cunamMmun 1 notpebosatb OT
NCNONHUTENS BO3MELLEHUSI MOHECEHHbIX PacXOA0B;

notpeboBaTh YMEHbLUEHUS LIEHbI 3@ BbINOHEHNE paboThl (OKa3aHue
ycnyrin);

OTKa3aTbCs OT UCMOJIHEHMS AOroBOpa O BbIMOSHEHNM paboThbl (OKa3aHWUM
ycnyru). MoTpebutens BnpaBe NoTpeboBaTb TakKXe MOSHOro
BO3MELLEHUS YObITKOB, NPUYMHEHHbBIX EMY B CBSI3W C HapYLLUEHNEM
CPOKOB BbIMOIHEHNS paboTbl (OKa3aHusl yciyrn). YObITKM BO3MELLAKOTCS
B CPOKM, YCTAHOBJ/IEHHbIE A/ YAOB/IETBOPEHUS COOTBETCTBYHOLLIMX
TpeboBaHun notpeburtensi.

2. HaszHauyeHHble noTpebuteneM HoBble CPOKM BbIMOSIHEHUST PaboThl
(OKkazaHusa ycnyrn) yKkasblBalOTC B AOrOBOPE O BbINOSIHEHWUM paboThbl
(okazaHun ycnyrin).

B cnydyae npocpoykmn HOBbIX CPOKOB MOTPebuTesNb BripaBe NpeabsiBUTh
MCMOMHUTENIO UHble TPEBOBAHUSI, YCTAaHOBIEHHbIE NMYHKTOM 1
HACTOSALLEN CTATbMU.

3. LleHa BbINoNHeHHOM paboTbl (OKa3aHHOW ycnyru), Bo3BpallaeMas
noTpedbuTento Npu oTkase OT UCMOTHEHUS AOrOBOPA O BbIMOSIHEHWUN
paboTbl (OKa3aHUK yCryrn), a Takke yuymTbiBaemMas rnpu yMeHbLleHum
LieHbl BbINOJTHEHHOW paboTbl (OKa3aHHOW YCNyru), onpeaensieTcs B
COOTBETCTBUM C NyHKTaMu 3, 4 n 5 cTaTbM 24 HACTOSLLEro 3aKoHa.

4. Mpun 0TKa3e OT UCNOJSIHEHUSI AOroBOpa O BbINOJHEHUN PaboThl
(OKazaHuu ycnyru) UCNosHUTESNb He BripaBe TpeboBaTb BO3MELLEHMS
CBOMX 3aTpaT, MpOn3BEAEHHbIX B MpoLecce BbINOSHEHNS paboThl
(OKazaHus ycnyrin), a Takxke nnaTtbl 3a BbIMOSIHEHHYO paboTy
(OKazaHHYI0 yCnyry), 3a UCKJIlOYEHNEM Cyyas, ecnn notpebutens
NPWHSN BbIMOJTHEHHYIO paboTy (OKa3aHHYO yCnyry).

5. B cny4yae HapyLleHUsl YCTaHOBEHHbIX CPOKOB BbIMOSIHEHMSI paboThl
(OKazaHus yciyrn) UM HaszHavdeHHbIX NoTpebuTeneM Ha OCHOBaHMM
NyHKTa 1 HACTOSLLEN CTaTbW HOBLIX CPOKOB UCMOMHUTENb YNlaunBaeT
NoTPebuTento 3a Kaxabi AeHb (Yac, ecriv CPOK onpeaeneH B Yacax)
NPOCPOYKM HEYCTONKY (MEHI0) B pa3Mepe TPeX NPOLIEHTOB LiEHbI
BbINOSIHEHNS paboTbl (OKa3aHUs yCnyrn), a eciiv ueHa BbINoSIHEHUS
paboTbl (OKa3aHus yCnyrm) 4OroBOpoM O BbINOSIHEHUM paboT (OKasaHun
yCyr) He onpeaeneHa - 0bLen ueHbl 3aka3a. [JoroBopoM 0O



BbINOSIHEHUKN paboT (OKasaHuKM yciyr) Mexay notpebutenem um
NCMNONTHUTENEM MOXET BbITb YCTaHOBNEH 60/1ee BbICOKMK pa3Mep
HEeYyCTONKK (neHn).

HeycTtoika (neHs) 3a HapylLueHne CpOKOB Hayana BbINOSIHEHUS PaboThl
(oka3aHusa yciyru), ee atana B3bICKMBAETCS 3a KaXXAbl AeHb (4ac, ecnu
CpOK ornpeaeneH B Yacax) NpoCpoYKM BNAOTb A0 Ha4ana BbINOSIHEHUS
paboTbl (OKa3aHus yCnyru), ee atana unu npeabssneHus notpebutenem
TpeboBaHM, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosiLEeN CTaTbw.

HeycTolka (neHsl) 3a HapyLleHNe CPOKOB OKOHYAHWUS BbINOJTHEHMS
paboTbl (OKa3aHUs ycnyrn), ee stana B3bICKMBAETCA 3a KaXkAblM 1€Hb
(4ac, ecnu Cpok onpeaesneH B Yacax) NPOCPOYKN BNIOTb A0 OKOHYAHUS
BbINOSIHEHNS paboThl (OKasaHUs yCnyrn), ee atana uian npeabsiBiieHus
notpebutenem TpeboBaHUIN, NPeAYCMOTPEHHbIX MYHKTOM 1 HacTosLLEN
CTaTbM.

CyMMa B3bICKaHHOWN NMoTpebuTenem HeycTomkn (MEHN) HE MOXET
NpeBbIWaTh LeHy oTAeNbHOro BMaa BbINosHEHNS paboThl (OKa3aHus
ycnyri) nnu obLuyto LieHy 3akasa, eciiv LieHa BbINOSHEHUS OTAENIbHOro
BnAaa paboTbl (OKasaHus ycniyrmn) He onpeaenieHa 4oroBopoM

O BbINOHEHN paboTbl (OKazaHUU YCIyrn).

Pa3smep HeycTonku (NeHn) onpeaensieTcs, UCXoas M3 LEHbI BbIMOHEHNS
paboTbl (OKa3aHUs ycnyrn), a ecnm ykasaHHas LieHa He onpeaesneHa,
ncxoas n3 obLuen LeHbl 3aKkasa, CyLLeCTBOBaBLUEN B TOM MeCTe, B
KOTOpOM TpeboBaHune noTpedutenst A0MKHO 66110 6bITb YAOBNETBOPEHO
MCNONIHUTENEM B AeHb A06pOBOILHOIO YAOBNETBOPEHUS TAaKOro
TpeboBaHWs NN B AieHb BbIHECEHNS CyAebHOro peLeHns, ecnm
TpeboBaHue noTpebutenss 4O6pOBONLHO YAOBNETBOPEHO He 6bIN0. 6.
TpeboBaHusa noTpebutensi, yCTaHOBNEHHbIE MYHKTOM 1 HacTosLLEN
CTaTbM, HEe MOAEXAT YAOBNETBOPEHWUIO, €CIN UCMOSTHUTENb AOKAXET,
4YTO HapyLeHne CPOKOB BbINOSIHEHUS paboThbl (OKa3aHUs yCnyrn)
MPOWU30LLINO BCNEACTBME HENPEOAOMMON CUMbI UK MO BUHE
notpeéurens.

FAPAHT:
CM. KOMMeHTapum K cTaTbe 28 HacTosLero 3akoHa

Cratbs 29. NpaBa notpebutens npn obHapy>XeHUn HeAOCTaTKOB
BbINOSIHEHHOW paboTbl (Oka3aHHoW ycnyru) 1. MoTpebutens nNpu



0obHapy>XeHMn HeAOCTaTKOB BbINOIHEHHOM paboTbl (OKa3aHHOW YCITyrn)
Brpase No cBoeMy Bbibopy notpeboBaThb:

6e3B03ME3AHOI0 YCTPAHEHUS] HEAOCTAaTKOB BbIMOSIHEHHON PaboThbl
(okazaHHoM ycnyrn);

COOTBETCTBYIOLLEr0 YMEHbLUEHMS LIEHbI BbINO/IHEHHOW paboThl
(okazaHHoM ycnyrn);

6e3B03MEe3HOr0 U3roTOBJIEHWUS APYrov BELLW U3 OIHOPOAHOIO
MaTepuasa Takoro Xe KayecTBa WM NOBTOPHOIrO BbIMNOMIHEHUS PaboThl.
Mpw 3TOM NoTpebuTenb 0653aH BO3BPaTUTb paHEe NepeaaHHyo emMy
MCMOMHUTENEM Belllb;

BO3MeLLEHMS MOHECEHHbIX UM pacxooB MO YCTPAHEHWUIO HEeAOCTATKOB
BbIMNO/IHEHHOW paboTbl (OKa3aHHOW YCNyru) CBOMMM CUMTAMU UK
TPETbUMU NTULLEAMWN.

YaoBneTBopeHue TpeboBaHui NoTpebuTtens o 6e3Bo3Me3gHOM
YCTPaAHEHUN HEAOCTATKOB, 06 M3roTOBNEHMM APYrOM BELWWN UK O
NOBTOPHOM BbINOSIHEHUN PaboThbl (OKa3aHWUM YCyru) He ocBoboXaaeT
MCMOSTHUTENS OT OTBETCTBEHHOCTM B (DOPME HEYCTOMKM 3a HapyLLeHWE
CPOKa OKOHYaHMs BbINOSIHEHNS paboTbl (OKa3aHMsa yCnyri).

MNoTpebuTtenb BNpasBe 0TKa3aTbCsl OT UCMOSIHEHUS AOrOBOpa O
BbINOSIHEHUN paboTbl (OKa3aHWM ycnyru) n notpebosaTb MOSHOro
BO3MELLEHUS YObITKOB, €C/IN B YCTAHOBJIEHHBIN YKa3aHHbIM 10rOBOPOM
CPOK HeAOCTaTKM BbINO/IHEHHOWN paboTbl (OKa3aHHOW YCNyru) He
yCTpaHeHbl ucrnonHutenem. Motpebutenb Takxe BrpaBe 0TKa3aTbCs OT
MCNOSTHEHUS AOrOBOPA O BbIMOSHEHNN paboTbl (OKa3aHUK yCiyrun), ecnim
MM 0BHapY>XEHbI CyLLECTBEHHbIE HEAOCTATKN BbIMOSHEHHON PaboThbl
(OKa@3aHHOWM YCyrn) WK UHbIE CYLLECTBEHHbIE OTCTYM/IEHUS OT YC/I0BUM
[0roBopa.

MoTpebuTtens BnpaBe NoTpeboBaTh TaKXKe MOSHOrO BO3MELLEHNS
yObITKOB, MPUUYNHEHHBIX EMY B CBS3U C HEAOCTAaTKaMM BbIMOSIHEHHON
paboTbl (OKa3aHHOM ycnyri). YObITKM BO3MELLLAIOTCSA B CPOKM,
YCTaHOBJ/IEHHbIE ANS YAOBETBOPEHNS COOTBETCTBYIOWNX TPE6OBaHMN
notpeburens.

2. LleHa BbINoMHEHHOW paboTbl (OKa3aHHOM YCyru), Bo3BpallaeMas]
NOTPEBbUTENIO NPY OTKA3e OT UCMONTHEHWS 0rOBOPa O BbINOSHEHWM
paboTbl (OKa3aHWUM YCyru), a TakxKe y4nTbiBaeMasi Mpy YMeHbLUEHWUM



LiEHbl BbIMO/IHEHHON paboTbl (OKa3aHHOW yCnyru), onpeaensieTcs B
COOTBETCTBUM C NyHKTaMu 3, 4 n 5 ctaTb 24 HACTOSILLEro 3aKoHa.

3. TpeboBaHusl, CBSA3aHHbIE C HEAOCTAaTKaMM BbINO/IHEHHOW paboThl
(OKa3aHHOM yCyru), MOryT 6biTb NpeabaBAeHbl MPU NPUHATUN
BbIMNOSIHEHHOW paboTbl (OKa3aHHOW YCyrn) Uam B XOA€e BbINOSIHEHMS
paboTbl (OKa3aHus ycnyru) nmbo, ecnu HEBO3MOXKHO OBHAPYXUTb
HeAOCTaTKM MNP MPUHSATMM BbINOSIHEHHOW PaboThl (OKa3aHHOW yCnyri),
B Te4eHMe CPOKOB, YCTAHOBSIEHHbIX HACTOSILLUM MYHKTOM.

MNoTpebuTtenb BnNpase npeabsasnsaTe TpeboBaHMs, CBA3aHHbIE C
HeAOCTaTKaMM BbIMOSIHEHHON paboThl (OKa3aHHOW yCNyru), eCnn OHK
obHapy>XeHbl B TEYEHME rapaHTUMHOIO CPOKa, @ NMpWU ero OTCYTCTBUN B
pa3yMHbIN CPOK, B NpeAenax AByX NIET CO AHS MPUHATUS BbIMOSIHEHHOW
paboTbl (OKa3aHHOW YCIIyr) WK NSTU NET B OTHOLLUEHUN HEAOCTATKOB B
CTPOEHUN N NHOM HEeABMXMMOM UMYLLECTBE.

4. UcnonHuTeNb OTBEYAET 3a HeAoCTaTkM paboTsbl (YCnyrn), Ha KOTOpYIo
He YCTaHOBJIEH rapPaHTUIHbIA CPOK, €CNN NOTPEOUTENb AOKAXET, YTO
OHM BO3HUKIN A0 ee NPUHATUS UM UK N0 NPUYMHAM, BO3HUKLLMM A0
3TOro MOMEHTa.

B oTHOLWeEHUN paboTsl (YCiyrun), Ha KOTOPYHO YCTaHOB/EH rapaHTUNHBIN
CPOK, UCMOSTHUTENb OTBEYAET 3a ee HeJOCTaTKN, eC/IM He JOKAXET, UTo
OHM BO3HUKAM nocsne nNpuHaTus paboTsl (ycnyrn) notpebutenem
BCNeACTBUE HapyLUEHNs UM MpaBu UCMONb30BaHUS pe3ynbTaTta paboThl
(ycnyru), AENCTBUMU TPETBUX UL, UNIN HENPEOAO/IMMON CUJbI.

5. B cnyyasix, korga npeaycMOTPEHHbBIN OrOBOPOM rapaHTUIHbIA CPOK
COCTaBNsIET MeHee ABYX NeT (NATU NIeT Ha HeABMXMMOE UMYLLIECTBO) U
HegocTaTkn paboTbl (Ycnyrn) obHapy»keHbl noTpebuteneM no nctedeHmnm
rapaHTUMHOrO CpoKa, HO B Npeaenax AByX NeT (NATU NET Ha
HeABMXMMOE MMYLLECTBO), NOTpebutens BripaBe NpeabsiBUTb
TpeboBaHUsl, NPeayCMOTPEHHbIE NMYHKTOM 1 HACTOSILLEN CTaTbW, €CIN
AOKaXET, YTO TaKne HeaoCTaTKMU BO3HUKAWN A0 NPUHATUS UM pe3ynbTaTa
paboTbl (ycnyrun) uam no npuymMHaM, BO3HUKLLMM A0 3TOr0 MOMEHTA.

6. B criyyae BbISIBNIEHNS CyLLeCTBEHHbIX HeAoCTaTKOB paboThl (ycnyrn)
notpebuTtesnb BNpase npeabsaBUTb NCNOAHUTENO TpeboBaHMe O
6e3B803Me34HOM YCTPaHEHMM HEQOCTAaTKOB, eC/IN AOKaXeT, 4YTo
HEeOCTaTKN BO3HUKAN A0 MPUHATUS UM pe3ynbTaTta paboTsl (Yciyrn)
AN NO NMPUYNHAM, BO3HUKLIMM A0 3TOr0 MOMeHTa. 3T0 TpeboBaHue



MOXET bbITb NpeabsiB/IEHO, eC/ Takue HefoCTaTKu 0bHapy»KeHb! Mo
ncTeveHun aByx net (NSt NIET B OTHOLEHNN HEABMXMMOIO MMYLLECTBA)
CO AHS NpUHATUS pe3ynbTaTa paboTbl (ycnyru), HO B npeaenax
YCTaHOBJ/IEHHOrO Ha pe3ynbTaT paboTbl (YC/1yrM) cpoka Ciy»6bbl nnm B
TeUeHne OecaTu NeT Co AHS NPUHATUS pesynbTaTta paboTsl (ycnyrn)
notpeburtenem, ecnm Cpok cnyxbbl He yCcTaHoBeH. Ecnn gaHHoe
TpeboBaHWe He yA0BNETBOPEHO B TEYEHNE ABaALUATN AHEN CO AHS €ro
npeabaBieHns noTpebuTenemM mnmn obHapy>XeHHbIN HEAOCTATOK
SIBNSIETCA HEYCTPaHWMbIM, NOTpebuTensb No cBoOeMy Bbibopy Bnpase
TpeboBaThb:

COOTBETCTBYIOLLENO YMEHbLUEHNS LiEHbI 3@ BbINOSIHEHHYIO paboTy
(oKa3aHHyto ycnyry);

BO3MeLLEHMS MOHECEHHbIX UM pacxooB MO YCTPAHEHWUIO HeAOCTAaTKOB
BbIMNO/IHEHHOW paboTbl (OKa3aHHOW YCnyru) CBOMMMU CUTAMU UK
TpeTbMMU NNLAMN;

OTKasa OT MCMNOJIHEHUS A0OrOBOPaA O BbINOSIHEHMM PaboThl (OKa3aHun
yCcnyru) n Bo3melleHunst yobITKOB.

FAPAHT:
CM. KOMMeHTapuu K cTaTbe 29 HacToslero 3akoHa

Cratbsa 30. CpoKKM yCTpaHEHWUSI HEAOCTAaTKOB BbIMOSIHEHHOW PaboThl
(oka3zaHHOM ycnyrn)

HepoctaTkmn paboTbl (ycnyrn) A0mMKHbI 6blTb YCTPaHEHbI CNOIHUTENEM
B pa3yMHbIN CPOK, Ha3HAY€EHHbIN NoTpebutenem. Ab3al, BTOpon
NCKJTIOYEH.

HasHauyeHHbI NOTPedbUTENEM CPOK YCTPAaHEHUSI HEAOCTATKOB TOBApa
YKa3bIBaeTCs B OFOBOPE UM B MHOM MOAMUCLIBAEMOM CTOPOHAMMU
NOKYMeHTE b0 B 3asiB/IEHMM, HAMpaBIeHHOM NnoTpebuTenem
UCMONTHUTENIO.

3a HapyLUeHne NpeayCMOTPEHHbIX HAaCTOSILLEN CTaTbeN CPOKOB
YCTPaHEHUS1 HEAOCTATKOB BbIMNOSIHEHHON PaboTbl (OKa3aHHOW YCNyri)
NCNONMHUTEND YNavMBaeT



noTpebuTento 3a Kaxxabii AeHb MPOCPOYKN HEYCTOMKY (NEHID), pa3Mep U
NopsAOK UCYUCIIEHMS KOTOPOUW ONPEAENSOTCS B COOTBETCTBUM C
NMYHKTOM 5 cTaTby 28 HacTosLero 3akoHa.

B cnyyae HapylweHus yKasaHHbIX CPOKOB NoTpebuTens Bnpase
NpeabABUTb UCMONHUTENIO UHble TpeboBaHWs, NpeayCMOTPEeHHbIe
NyHKTaMn 1 1 4 ctatbn 29 HacToALWEro 3akoHa.

FAPAHT:
CM. koMMeHTapuun K ctaTbe 30 HacTosdLero 3akoHa

Cratbsl 31. Cpokn yaoBneTBOPEHUS! OTAENbHBIX TpeO6OBaHUN
notpeburens

1. TpeboBaHusa noTpedbuTens 06 ymMeHbLUEHNWN LieHbl 3@ BbIMNOHEHHYIO
paboTy (OKa3aHHYo YyCnyry), 0 BO3MELLEHMN PAcXOA0B MO YCTPAHEHUIO
HEeAOCTaTKOB BbIMNOSIHEHHON paboTbl (OKa3aHHOW yCNyrM) CBOMMM CUaMM
NN TPETbUMM NNLIAMK, @ TAKXKE O BO3BpaTe ynsiayeHHON 3a paboTy
(ycnyry) AEHEXHON CyMMbl U BO3MELLEHNN YObITKOB, MPUUYMHEHHbIX B
CBSI3M C OTKA30M OT UCMOJSIHEHNS AOrOBOpa, NpeayCMOTPEHHbIE MYHKTOM
1 ctaTbn 28 1 nyHkTamMu 1 1 4 cTtatbn 29 HacTosLWEro 3aKoHa,
noanexar YAOBNETBOPEHMIO B AECATUAHEBHBIA CPOK CO AHS
NpeabsBIeHNs COOTBETCTBYIOWeEro TpebosaHus.

2. TpeboBaHust NnoTpebuTtens o 6€3B803MeE3AHOM U3rOTOB/IEHUUN APYIrOM
BeLUM M3 OQHOPOAHOr0 MaTepuasna Takoro Xe Kavectsa Uim o
NOBTOPHOM BbINOIHEHUWN paboThl (OKa3aHUW ycnyrin) nognexatr
YAOBNETBOPEHMUIO B CPOK, YCTAHOBMIEHHbBIN AN1S1 CPOYHOIO BbINOSIHEHMS
paboTbl (OKasaHus ycnyrn), a B ciyyae, ecsiv 3TOT CPOK He YCTAHOBJEH,
B CPOK, NPeAyCMOTPEHHBIN AOrOBOPOM O BbINOSIHEHMMU PaboThbI
(oka3aHuM ycnyrun), KOTopbii 6bin HEHaANEXaLLE UCMOJTHEH.

3. 3a HapyLleHue NpeayCcMOTPEHHBIX HACTOSLLEN CTaTbelN CPOKOB
YOOBNETBOPEHUS OTAENbHbIX TpeboBaHWUI NOTPEOUTENS UCMONHUTENb
ynia4ymMBaeT NOTPebUTENo 3a KaX bl AeHb NMPOCPOYKN HEYCTOMKY
(NeHto), pa3Mep 1 NOPAAOK UCUNCIIEHMSI KOTOPOW ONpeaenstoTcs B
COOTBETCTBUW C MYHKTOM 5 cTaTbh 28 HacTosLero 3akoHa.

B cnyyae HapyleHnsi CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacTosiwen
CTaTbW, NOTpebutens Bripase NpeabsBUTb UCMOHUTENIO UHbIE
TpeboBaHus, NpeayCMOTPeHHble MYHKTOM 1 cTaTbh 28 1 nyHkTamun 1 n 4
CTaTbM 29 HacTosLLero 3akoHa.



FAPAHT:
CM. KOMMeHTapuu K ctaTbe 31 HacTo4dLero 3akoHa

CraTtbsa 32. [MpaBo NoTpebuTtens Ha 0TKa3 OT UCMO/IHEHUS OroBopa O
BbINONIHEHUN paboT (OKa3aHUKM ycnyr)

MNoTpebuTtenb BnNpasBe 0TKa3aTbCsl OT UCMOSIHEHNS AOrOBOpa O
BbINOSIHEHUN paboT (OKazaHuKM ycnyr) B noboe BpeMst npu ycnosum
onnaTbl UCNONHUTENO (PAaKTUUECKN MOHECEHHbIX UM PacXo/oB,
CBSI3a@HHbIX C UCNOJSIHEHMEM 0653aTeNbCTB N0 AaHHOMY 0roBopy.

FAPAHT:
CM. KOMMeHTapum K cTaTbe 32 HacTosLero 3akoHa
CraTtbsl 33. CMeTa Ha BbiNoNHeHWe paboThl (OKasaHue ycnyrim)

1. Ha BbinonHeHue paboTbl (OKasaHme ycnyrun), npeayCcMoTPEHHOM
[IOroBOPOM O BbINOAHEHUN paboTbl (OKa3aHWUM YCIyru), MOXET 6bITb
COCTaBfieHa TBepAas unu npubnmauntenbHas cmeta. CocTaBneHne Takou
CMeTbl Mo TpeboBaHMo NOTpebuTens nnn ncnoaHUTens obs3aTenbHo.

2. cnonHuTenb He BnpaBe TpeboBaTb yBENNYEHUS TBEPAON CMETHI, a
notpeburens -

€e YMeHbLUEeHNs, B TOM YMC/ie B C/lydae, Koraa B MOMEHT 3aK/Io4eHs
AOroBOpa MCKIoYanacb BO3MOXHOCTb MPeayCMOTPETb MOJIHbIN 06BbEM
noasiexxalumx BbINnosHEHNO paboT (OKa3aHWUIo yCiyr) Uimn HeobxoamMMbIxX
[/191 3TOr0 pacxoos.

McnonHuTenb UMeeT nNpaBo TpeboBaTb YBENNYEHUS TBEPAON CMETHI NMPpW
CYLLECTBEHHOM BO3pacTaHWM CTOMMOCTM MaTepuanoB 1 06opyaoBaHus,
NPeAoCTaBNSEMbIX UCTIONTHUTENEM, @ TAKXKE OKa3bIBaEMbIX EMY TPETbUMM
NULL@AMW YCIYT, KOTOPOE HEesb3s 6bI10 NPefyCMOTPETh NPY 3aK/oUYEHNN
norosopa. Mpu oTkase NoTpedbuTens BbINOMHUTL 3TO TpeboBaHue
MCMNOMHUTENb BNpaBe pacToOprHyTb AOroBOP B CyAe6HOM rnopsaKe.

3. Ecnm Bo3HUMKN@ HEOHXOANMOCTb BbIMOMHEHNS AOMOHUTENBHbIX paboT
(oKa3aHMs AONONHUTENbHBIX YCIYT) U MO 3TON NPUYMNHE CYLLLECTBEHHOIO
NpeBbILIEHMS NPUBNU3NTENBHON CMETLI, UCMOMHUTENb 0653aH
CBOEBPEMEHHO NpeaynpeanTb 06 3ToM notpebutens. Ecnn notpebutens
HE Aan Corfacue Ha MpeBbllEHNE NPUBINM3UTENBHON CMEThI, OH BrpaBe



0TKa3aTbCsl OT UCMOSIHEHUS AOrOBOpa. B 3TOM criyyae UCnonHUTeNb
MOXeT TpeboBaTb OT NOTPebuTeNs ynnaTtbl LUEHbI 3@ BbIMNO/THEHHYHO
paboTy (OKa3aHHYI YCryry).

cnonHuTenb, CBOEBPEMEHHO HE NpeaynpeanBLLINN NoTpebuTens o
Heo6Xx0ANMOCTM NpPEBbILEHNS NPUBNN3UTENBHON CMETbI, 0653aH
MCMNOSMIHUTbL AOrOBOpP, COXPaHsAs rnpaBo Ha onnaTty paboTobl (yCnyru) B
npenenax npubnnsnMTenbHOM CMETHI.

FAPAHT:
CM. KOMMeHTapuu K cTaTbe 33 HacTo4Llero 3akoHa

CraTtbsl 34. BbinosHeHue paboTbl U3 MaTepuana ucnonHutens 1.
NcnonHutenb 0653aH BbINOMHUTL paboTy, onpeaeneHHyo A0roBOPoOM O
BbINOSIHEHUN paboTbl, U3 CBOEro MaTepuana u CBOMMKU CpeacTBaMu, ecnu
MHOE He NpefyCMOTPEHO AOrOBOPOM.

NcnonHutens, HpeﬂOCTaBMBUJMVI MaTepuan angd BbINMoJIHEHUA pa6OTbI,
OTBEYAET 3a €ro HeHaa/1eXallee Ka4yeCcTtBo MNno npasuiaM 06
OTBETCTBEHHOCTU MNMpOAaBLIa 3a TOBaApPbl HEHAAJ/IEXKALLEITO Ka4eCTBa.

2. MaTepuvan UCnonHUTeNs onnavnBaeTcs NoTpedbuTenem npu
3aKJ/IOYEHUN YKA3aHHOr0 I0roBOopa NMOJTHOCTLIO MM B pa3Mepe,
YKa3aHHOM B [J0rOBOpE O BbIMOSHEHUM paboThbl C YCIOBUEM
OKOHYaTENIbHOro pacyeTa Npuv Noy4YeHnr noTpedbuTenem BbiNnoHEHHON
MCNONHUTENEM paboTbl, €CNIY MHOW NOPAAOK pacyeToOB 3a MaTepuarn
WCNONTHUTENS HEe NPeayCMOTPEH COrMalleHNEM CTOPOH.

3. B cnyyasix, npeaycMOTPEHHbIX OFOBOPOM O BbIMOSIHEHUM paboThl,
MaTepuan MOXeT bbITb NPeAoCTaB/IEH UCMONHUTENEM NOTPEBUTENIO B
kpeauT. MNocneaytollee N3MEHEHME LiEHbI NPEAOCTaBIEHHOIO B KpeauT
MaTepvana UCNONTHUTENS He BNeYeT 3a cobol nepepacyeTa.

4. MaTepuran UCNoNHUTENS N HeobxoanMbIe AN BbINOMHEHWUS paboThbl
TEXHUYECKME CPEACTBA, MHCTPYMEHTbI U MpoYee AOCTaBNAOTCS K MECTY
BbINOSIHEHUSA PabOT UCMONTHUTENEM.

[APAHT:

CM. KOMMeHTapuu K cTaTbe 34 HacTo4dLlero 3akoHa



CraTtbsl 35. BbinonHeHue paboTbl n3 Matepuana (C BeLwbo)
notpeburens

1. Ecnu pa60Ta BbIMOJIHAETCA MOJIHOCTbIO WIN YaCTUYHO U3 MaTEpPUaAlla
(C BeLU,bI-O) I'IOTpGGMTerIFI, NCNOJTHUTESIb OTBEYAET 3a COXPAHHOCTb 3TOrr0
MaTepualla (BeLU,VI) N NpaBUJIbHOE €ro NcrnoJsib3oBaHUE.

NcnonHuTenb 0bs3aH:

npeaynpeavTb NOTPebUTeNns 0 HENPUroAHOCTU NN
HenobpoKayecTBEHHOCTM NepeaaHHoro noTpedbutenem Matepuana

(Bewwm);

npeacTtaBuTb OTHET 06 n3pacxogoBaHN MaTepuaia n BO3BpPaTUTb €ro
OCTaTOK.

B cnyyae nosHOM MAn YacTUYHOW yTpaThl (MOBpeXAeHUsl) MaTeprana
(Bewwn), NPUHATOro OT NOTpebuTens, NCNoNHUTENb 06s13aH B
TPEXAHEBHbIN CPOK 3aMEHUTb €ro OAHOPOAHBLIM MaTepuanoMm (BELLbtO)
AHASIOMMYHOro KavecTBa M Mo XenaHuo noTpebutenst N3roToBUTb
nsgenve n3 0gHOpoAHOro Matepuana (Bewm) B pa3yMHbI CPOK, @ Npu
OTCYTCTBMM OAHOPOAHOro MaTepuana (Belm) aHanorMyHoro KayecTea -
BO3MeCTUTb NOTPebuTento ABYKPaTHYIO LIEHY YyTPaYyeHHOro
(noBpexaeHHOro) MaTepuana (Bewwm), a TakxKe pacxobl, MOHECEHHbIe
notpeburtenem.

2. LleHa yTpa4deHHoro (nospexaeHHoro) matepuana (BeLum)
OnpeaenseTcs, UCxoas U3 LieHbl MaTepuana (Belum), CyLLeCcTBOBaBLUIEN B
TOM MecTe, B KOTOPOM TpeboBaHue notpebutens Ao/MKHO 6bI10 6bITb
YAOBNETBOPEHO UCMONMHUTENEM B AIEHb A0OPOBO/ILHOrO YAOBNETBOPEHUS
Takoro TpeboBaHnss N B A€Hb BbIHECEHUS CYAEOHOr0 peLLeHunsl, ecnm
TpeboBaHme noTpebutens Ao6poBONLHO YAOBNETBOPEHO HE bbINO. LieHa
MaTepuana (Bewm), nepeaaBaemMoro UCNOSIHUTENID, ONpeaenseTcs B
[IOroBOpPE O BbINOJHEHUN PabOThl NN B UHOM AOKYMEHTE (KBUTAHLMK,
3aKa3e), NoATBEPXAAIOLLEM €ro 3aKtoyeHue.

3. cnonHuTenb ocBobOXAAETCA OT OTBETCTBEHHOCTM 3a MOJIHYIO UK
YacTU4YHYIO yTpaTy (noBpexaeHue) Matepuana (Belumn), MPUHATOro UM
OT noTpebutens, ecnn noTpebuTenb NpeaynpexaeH UCnonHuTenem ob
0COob6bIX CBOMCTBaxX MaTepmana (BeLmn), KOTOpble MOryT MOB/EYb 33
cobor ero nNosHy UM YaCTUYHYIO yTpaTy (NoBpexaeHue) nnubo ecnm
yKa3aHHble CBOMCTBa MaTepuana (Belm) He MOrn 6biTb OBHAPYXKEHBI
Npy Hagnexawlen NpMeMKe UCMONHUTENEM 3TOr0 MaTepuana (BeLLm).



FAPAHT:
CM. KOMMeHTapuun K cTaTbe 35 HacTosdlero 3akoHa

CraTtbsl 36. O683aHHOCTb MCNONHUTENS MHPOPMNPOBaTb NOTpebuTtens
06 0b6cTosATENBCTBAX, KOTOPbLIE MOMYT MOBAUSATL HA Ka4eCTBO
BbINONHSIEMOM paboTbl (OKa3biBAaEMOW YCyrn) UK NMoBeYvb 3a cobom
HEBO3MOXXHOCTb ee 3aBepLueHust B Cpok McnonHuTtens 0bsa3aH
CBOEBpEMeHHO MHMOPMMpPOBaTb NOTpedbUTeNst 0 ToM, YTo cobntogeHne
yKa3aHuin notpebutens n nHole 06CTOATENLCTBA, 3aBUCALLME OT
noTpeéuTensi, MoryT CHU3UTb Ka4eCTBO BbINOSIHSIEMON paboThbl
(oka3bIBaeMOM yCyrn) unm noeneyb 3a co6o HEBO3MOXHOCTb €€
3aBEpLUEHNS B CPOK.

Ecnu notpebutens, HECMOTPS Ha CBOEBPeMeHHoe 1 060CHOBaHHoe
MH(POPMMPOBAHME UCMOTHUTENEM, B Pa3yMHbIN CPOK HE 3aMEHUT
HENPUroAHbIM MNN HeaobpoKaYeCTBEHHbBI MaTepuan, He U3MEHUT
yKa3aHun o cnocobe BbINoMHEHUS paboTbl (OKa3aHus yciyrn) mbo He
YCTPaHUT UHbIX 0BCTOATENBbCTB, KOTOPbIE MOIYT CHU3UTb Ka4yecTBO
BbINONHSAEMOM paboTbl (OKa3biBaEMOW YCNyri), UCMONHUTENb BNpaBe
OTKa3aTbCA OT UCMOJSIHEHNS AOrOBOPa O BbINMOSHEHUN paboTbl (OKa3aHUn
ycnyrmn) v notpebosaTtb MNOTHOrO BO3MELLEHNS YObITKOB.

FAPAHT:
CM. KOMMeHTapuu K ctaTbe 36 HacTo4Lero 3akoHa

Cratbsl 37. MNopaaok n popMbl onnaThl BbINOSHEHHOW paboThbl
(oka3zaHHOM ycnyrn)

MoTpebutenb 0653aH ONNATUTb OKa3aHHbIE eMy YCNyry B NMOPSAKE U B
CPOKM, KOTOpble YCTaHOB/EHbI JOFOBOPOM C UCMOJTHUTENEM.

MNoTpebutenb 0683aH oNNaTUTb BbINOAHEHHYIO UCNOSIHUTENEM B NOSIHOM
obbeMe paboTy nocne ee npuHATUS noTpebutenem. C cornacus
noTpebutens pabota MOXeT BbITb OnflayYeHa UM Npu 3aKI0YEHNN
AOroBopa B MOJIHOM pa3Mepe Unu NyTeM BblAayu aBaHca.

Onnarta okasaHHbIX ycnyr (BbIMOMHEHHbIX paboT) NPON3BOANTCS
nocpeacTBoM

HaNMYHbIX UM 6E3HANIMYHBIX PaCYETOB B COOTBETCTBUMN C
3aKoHoaaTenbCcTBOM Poccuiickon ®eaepaumm.



Mpy ncnonb3oBaHMM Hann4YHOM OPMbI PaCYETOB OMslaTa TOBapoB
(paboT, ycnyr) notpebuteneMm Nnpon3BoanTCsl B COOTBETCTBUN C
yKasaHueM npogasua (MCNOMHUTENS) NYTEM BHECEHWUS HaNIMYHbIX
[EHEXHbIX cpeacTB npoaasuy (MCNOMHUTEN), NMMB0 B KpeaUTHYIO
opraHusaumio, NMMbo NNaTEXHOMY areHTy, OCYLLEeCTBASIOWEMY
AESTENBHOCTb MO NPUEMY NaTexen pusnyeckux nuu, nmbo
H6aHKOBCKOMY naTeXHOMY areHTy (cybareHTy), ocywecTBsoLWeMY
LEeSTeNbHOCTb B COOTBETCTBUMN C 3aKOHOAATENbCTBOM O HaHKax u
6aHKOBCKOWN AeATEeNbHOCTU, EC/TIM MHOE HE YCTaHOBMEHO deaepasnbHbIMU
3aKOHaMMU MM UHBIMWM HOPMATMBHBLIMM MPaBOBbIMW akTaMK POCCMINCKOM
®epepaunn. Mpn 3TOM 0b6a3aTenbCTBa NOTPedUTENS Nepea NPoAaBLOM
(ucnonHuTenem) no onnate ToBapos (paboT, yCiyr) cunTaoTCs
MCNOSTHEHHBLIMU B pa3Mepe BHECEHHbIX AeHEXHbIX CpeACcTB C MOMeHTa
BHECEHWSI HalIMYHbIX JEHEXHbIX CPeACTB COOTBETCTBEHHO NpoaasLy
(ucnonHuTento), NMM60 B KPeAUTHYIO OpraHu3aumio, Mbo nNnaTeXXHoMy
areHTy, OCYLLECTBNSAOLWEMY AESTENbHOCTb MO NPUEMY MNATEXEN
dunsnyeckmx nuu, NMb6o 6aHKOBCKOMY MiaTEXHOMY areHTy (cybareHTy),
OCYLLECTBASIOWEMY AeATENbHOCTb B COOTBETCTBUM C
3aKOHOAATENBCTBOM O HaHKkax 1 6aHKOBCKOW AEATENbHOCTH.

Cratba 38. YTpatuna cuny.
CraTba 39. PerynnpoBaHue oKa3aHWAa OTAENbHbIX BUAOB YCyr

[NocneacTensa HapyLleHus YCJ'IOBVII\/’I Aorosopos 06 OKa3aHWW OTAENbHbIX
BMAOB YCNyr, €Ciin Taknue AoroBopbl No CBOEMY XapaKTeEPY HE
NoAnaaatoT noj AEUCTBUE HACTOSLLEN rNaBbl, ONpeaenainTcAad 3aKOHOM.

FAPAHT:
CM. KOMMeHTapum K ctatbe 39 HacTosLero 3akoHa

CraTba 39.1. NpaBuna oka3aHWs OTAENbHbIX BUAOB YCNYr, BbINONHEHNS
OTAEeNbHbIX BUAOB paboT noTpebutensm MNpaBuna okasaHust OTAEbHbIX
BMAOB YCNYr, BbINOMHEHUS OTAENbHbIX BUAOB paboT notpebutensm
yCTaHaBnmBatoTcsa [MpaButenbctBoM Poccninckon ®enepaumn.

naBa IV. NocyaapcTBeHHas v obliecTBeHHas 3alumMTa npas
noTpebutenen

FAPAHT: CM. cxeMy "'ocyaapCcTBeHHas U 0bLWeCcTBEHHas 3almTa npas
notpebutenen" Yka3om lMNpe3uaeHta PO ot 9 mapta 2004 r. N 314
obpazoBaHa PegepanbHas cnyxba no Haa3opy B cpepe 3almThbl NpaB



notpebutenen n 6naronosnyymst 4YenoBeka, KOTOpon nepeaaHbl GyHKLMK
Mo KOHTPOJIO U HAA30py B cdepe 3almThbl NpaB noTpebutenemn
ynpa3aHsieMoro MmHuctepcTtBa Poccuinckon ®epepauum no
AHTVMMOHONMOIbHOW MOJIUTUKE U NOAAEPXKKE NpeanpuHUMATENbCTBA

Cratbsl 40. ®eaepanbHbiii rOCY1apCTBEHHbIA HaA30p B 061acT 3aWuThbl
npaB notpebutenen 1. GegepanbHbIN rOCyAapCTBEHHbIA HAA30p B
obnactu 3awmTbl NpaB NoTpebuTenen OCyLeCTBISETCS
YMNONIHOMOYEHHbBIM (heaepasibHbIM OPraHOM UCMOSTHUTENBbHOW BNacTu
(nanee - opraH rocyapCTBEHHOro Haa3opa) B nopsake, YCTaHOB/IEHHOM
MpaBuTenbcTtBoM Poccuickon ®eaepaumu.

2. ®epepanbHbI rOCYAapCTBEHHbIM Haa30p B 06/1aCT 3alMThl NpaB
noTtpebuTtenen BKIOYAET B cebs:

1) opraHuzauuio 1 NpoBeAeHne NPOBEPOK COBMOAEHNSI N3rOTOBUTENSIMU
(ncnonHuTEnsiMM, NpoAaBLAMM, YNOJHOMOYEHHBIMMU OpraHn3aLmsaIM1 Unm
YMOSIHOMOYEHHbIMU MHANBUAYANbHBIMU NPEANPUHNUMATENAMU,
nMnopTepamm) TpeboBaHWIA, YCTAHOBNEHHBIX MEXAYHapOAHbIMU
aorosopamu Poccuinckon deaepaumm, HaCToSILUMM 3aKOHOM, APYrMMU
enepanbHbIMM 3aKOHaMN U MHBIMU HOPMATUBHbLIMU MPABOBbLIMM aKTaMU
Poccuinckon depepaunm, perynnpyowmmmn OTHOLEHUS B 06nactu
3alMTbl NpaB noTpebutenen (aanee - obs3aTenbHble TpeboBaHNS),
NpeannucaHnin AO/MKHOCTHBIX JIL, OpraHa rocy1apCTBEHHOr0 HaA30pa;

2) opraH13aumio U nposeaeHne NPoOBEPOK COOTBETCTBUS TOBApPOB
(paboT, ycnyr) obs3atenbHbIM TpeboBaHUAM, obecneunsatomm
6e3onacHoCcTb ToBapoB (paboT, ycnyr) ANns XW3HU U 340pOBbS]
noTpedbuTenen, oKpy>xatoLlen cpeabl, NpeaynpexacHne AencTBun,
BBOAALLMX NOTpebuTenen B 3abnyxaeHune, n npeaoTBpaLleHne
NPUYMHEHMS Bpeaa MMYLLECTBY NOTpedbutenen, yCTaHOBIEHHbIM B
COOTBETCTBMM C MEXAYHapoAHbIMM AoroBopamm Poccuinckom
depepaunn, dheaepanbHbIMU 3aKOHaMU U MHBIMWU HOPMATUBHbLIMU
NpaBoBbIMK akTaMn Poccuiickon ®enepaumu;

3) NpUMeHeHne B NOpsiAKe, YCTaHOB/IEHHOM 3aKOHOAATENbCTBOM
Poccuiickol ®eaepaummn, Mep NpecedeHust HapyLLeHniA 0693aTesNbHbIX
TpeboBaHWiA, Bblaa4vy NpeanucaHnii 0 NpekpaLleHn HapyLleHWi NpaB
noTpebuTeneii, 0 NPeKkpaLleHUn HapyLieHUn 06s3aTeNbHbIX TPEOOBAHUN,
06 YCTpaHEeHUN BbISIBIEHHbIX HAPYLLEHWUIA 06513aTeNbHbIX TPeboBaHWIA,
npuBIeYeHne K OTBETCTBEHHOCTU JIML|, COBEPLUMBLLNX TaKue
HapYLLEHUS;



4) cuctemaTnyeckoe HabnoaeHme 3a UCrnosiHeHneM obs3aTenbHbIX
TpeboBaHW, aHanM3 1 NPOrHO3MPOBAHMUE COCTOSIHUS UCTIONTHEHUS
0653aTeNbHbIX TPE6OBAHUN MPU OCYLLECTBEHNN U3rOTOBUTENSIMM
(ncnonHUTENSAMM, NpoAaBLUAMM, YNOHOMOYEHHBIMM OPraHU3aLUsSIMN U
YNOSITHOMOYEHHbLIMN UHAMBUAYANbHBIMU NPEeANPUHUMATENSAMN,
MMNOPTEPAMM) CBOEN AEATENBHOCTY;

5) ctatuctnueckoe HabnoaeHne B obnactn obecneveHms 3awmTbl Npas
notpebuTtenen, y4eT u aHanm3 Clyd4aeB NPUUYNHEHMS BPeaa XXU3HN U
300pOBbI0 MNOTpEdBUTENEN, OKPYXKAIOLLEN CPeaE U UMYLLECTBY
notpedbutenen, CBA3aHHOIo C NPUOBpPETEHNEM U NCMOJIb30BAHNEM
ToBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, onacHbIX ToBapoB (paboT,
ycnyr) nmbo ¢ npeaocTaBneHneM noTpebuTenssM HECBOEBPEMEHHON,
HernoJsIHOM, HeAOCTOBEPHOW M BBOASLLEN B 3abnyxxaeHne nHdbopmaumm o
ToBapax (pabotax, ycnyrax);

6) exxerogHoe rnpoBeAeHne aHann3a n oueHkn apHeKTUBHOCTHU
(penepanbHOro rocyaapCTBeHHOro Haza3opa B 06/1acTu 3aLmTbl Npas
notpeburtenen;

7) eXeroaHyto NoAroToBKY Ha OCHOBaHWUM Pe3y/IbTaTOB AEATENbHOCTH,
NpeayCcMOTPEHHON NOAMYHKTAMM 1 - 6 HACTOSILLErO NYHKTAa,
FOCYZ1apCTBEHHbIX AOKIAA0B O 3allMTe NpaB NoTpebuTenen B
Poccuitckon deaepauunn B Nopsiake, yCTaHOBNEHHOM [paBUTENBLCTBOM
Poccuinckon denepaumn.

3. K OTHOWeEHMSM, CBSI3aHHbIM C OCyLLEeCTBeHneM deaepanbHoro
roCyapCTBEHHOro Haa3opa B 061acTu 3awmTbl Npas notpebutenen,
opraHv3aumen 1 NpoBeAeHMEM NPOBEPOK M3rOTOBUTENEN
(ucnonHuTENEN, NPOAABLIOB, YNOMHOMOYEHHbIX OpraHM3aummn unm
YMOSIHOMOYEHHbIX MHANBMAYAbHbIX NpeanpuHUMaTENen, UMNOPTEPOB),
NPUMEHSIOTCA NonoXxeHns OeaepanbHOro 3akoHa oT 26 Aekabps 2008
roga N 294-03 "O 3awmTe npas pUaANYECKUX N1l U UHAMBUAYANbHbIX
npeanpuHUMaTeNen Npu OCyLLECTBIEHUN rOCYAAaPCTBEHHOIO KOHTPONS
(Haa3opa) 1 MyHULUMNANbHOro KOHTponsa".

4. [OMKHOCTHbIE NTMLI@ OpraHa rocyAapCTBEHHOIO HaA30pa B NMOPSIAKE,
YCTaHOB/MIEHHOM 3aKOHOAaTENbCTBOM Poccuiickon deaepaumn, UMetoT
npaBo:

1) 3anpawneaTtb U NoJiy4aTb Ha OCHOBAHMUN MOTUBUPOBAHHbIX
NMMNCbMEHHbIX 3aripocoB OT OPraHoOB FOCYﬂapCTBeHHOVI B/1aCTH, OpraHoB



MECTHOr0 CaMoynpaBeHunsi, 0OLECTBEHHbIX OpraHM3aLni,
nrotoButenen (MCNOMHUTENEN, NPOAABLIOB, YMOTHOMOYEHHbIX
OpraHu3aumm

MW YNOJTHOMOYEHHBIX MHANBUAYANbHbIX NpeanpuHMMaTenen,
MMMNOPTEPOB) MHGMOPMALIMIO U IOKYMEHTbI MO BOMpPOCaM 3aLuThbl NpaB
notpebutenen;

2) 6ecnpenaTCTBEHHO MO NMpeabsBNEHUN CY)XEOHOMO yAOCTOBEPEHUS U
Konuu npukasa (pacnopspkeHust) pykosoautens (3amMmectuTens
PYKOBOAMTENS) OpraHa rocyAapCTBEHHOIO HaA30pa O Ha3HayYeHUn
NpOBEPKM MOCELLATb TEPPUTOPUIO, 3AAHUS, MOMELLEHUS N COOPYXKEHNS,
MCcnonb3yemble N3rotoButenem (MCNosHUTENEM, NMPOAABLIOM,
YMOSIHOMOYEHHOW OpraHM3aumen Unn yrnosHOMOYEHHbIM
NHAMBUAYasbHLIM NpeanpuHUMaTENEM, UMMOPTEPOM) NpU
OCYLLECTBIEHMM CBOEN AESATENBHOCTU, B LENSX NPOBEAEHMS
MEPONPUATAA NO KOHTPOSIO;

3) npoBoaAnTb 0THOP Npob M 06pasLOB TOBAPOB, NpeAHa3Ha4YeHHbIX A
peanu3auum 1 peanmsyeMbix NoTpebutenam, ansg NpoBeaeHust nx
nccneaoBaHUKM, UCMbITAHUNA;

4) BblAaBaTb U3rotoBUTENSIM (MCMOMHUTENSM, NpOAABLaAM,
YMOSIHOMOYEHHBIM OPraHM3aLUsIM WU YIIOSTHOMOYEHHbIM
NHAMBUAYasbHLIM NpeanpuHMMaTENsIM, UMMOPTEPaM) NpeanucaHns o
NpeKpaleHM HapyLLeH NpaB noTpebuTenen, 0 NpekpaLleHnn
HapyLeHnn obs3aTtenbHbiX TpeboBaHMM, 06 YCTPaHEHUWN BbISIBNIEHHbIX
HapyLeHnn obs3aTtenbHbiX TpeboBaHMI, O NPOBEAEHNM MEPOTPUSITUN
no obecneyeHunio NpeaoTBPaALLEHNS BPEAA XNU3HU, 3A0POBbLIO U
MMYLLIECTBY NOTpebuTenen, okpy>atoLLen cpeae;

5) coctaBnaTb MNPOTOKObI 06 aAMUHUCTPATUBHbBIX NPABOHAPYLLUEHUSIX B
obnacTtu 3awWmThl NpaB noTpebutenen, paccMaTpuBaTb Aena 06
YKa3aHHbIX aAMUHUCTPATMBHbIX NPaBOHAPYLUEHUSIX N MPUHUMATb Mepbl
Mo NpeAoTBPALLEHUNIO TAKMX HAPYLUEHWI;

6) HanpaBnATb B YNO/HOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHbIE C
HapyLueHMsIMK 06513aTenbHbIX TpebOoBaHU, ANS PELLEHNS BOMPOCOB O
BO30Y)XKAEHUWN YrONOBHbIX AEN MO NPU3HaKaM NPeCcTynieHnI;

7) obpalaTbCs B CyA C 3asiBNEHMSMM B 3alUTy npaB noTpebutenen,
3aKOHHbIX MHTEPECOB HEOMPEAENEHHOMO Kpyra noTpebuTenen, a Takxe ¢
3asBIEHNSIMU O NTUKBMAAUUKN U3rotosutens (MCNoNHUTeNs, Nnpoaasua,



YMOSIHOMOYEHHOW OpraHM3aumm, uMnopTepa) NnMbo 0 NpekpaLLeHnn
AESATENbHOCTU MHAMBUAYANbHOIO NpeanpuHuMatens (yrnosiHOMOYEHHOro
MHOMBUAYANbHOrO npeanpuHMMaTens) 3a HeogHoKpaTHoe (aBa u bonee
pa3a B TeYeHWe OAHOro KaneHaapHoro roga) nnm rpyboe (nosnekiuee
CMepTb WM MaccoBble 3ab0neBaHNs, OTPABEHNS NIOAEN) HapyLLUEHNE
npaB notpeburtenen.

5. OpraH rocyaapCTBeHHOro Hag3opa MOXeT ObITb MpUBEYEH CyA0M K
y4yacTuio B Aene nvbo BnpaBe BCTYNaTb B A€/10 NO CBOEN MHMLMATMBE
MM N0 MHMUMATMBE NL, YYaCTBYIOLLMX B Aene, ANs Aa4yuv 3aK1i04YeHus
Mo Aeny B LENsX 3aliMTbl NpaB notTpeburtenen B nopsake,
YCTQHOBJIEHHOM 3aKOHOAATENLCTBOM Poccuinckon deaepaunn.

6. OpraH rocygapCTBeHHOro HaA30pa Brpase AaBaTb Pa3bsACHEHUS MO
BOMPOCaM NMPUMEHEHUS 3aKOHOB U MHbIX HOPMATUBHbIX NPaBOBbIX aKTOB
Poccurckon deaepaumm, perynmpyroLmx OTHOLLEHNS B 061aCTV 3aWuThl
npaB notpeburtenen.

7. F'ocynapCTBEHHbIN HAaA30p 3@ COOTBETCTBMEM TOBApOB TPeboBaHMSAM
6e30MacHOCTH, YCTaHOB/IEHHbIM TEXHUYECKMMU pErNaMeHTaMy,
OCYLLECTB/SIETCA TAKXKE YNOSTHOMOYEHHbIMK (hefeparibHbIMU OpraHaMm
MCMOSTHUTENBHOWN BNACTU B COOTBETCTBUM C 3aKOHOAATENBLCTBOM
Poccuinckon depepaunm 0 TEXHUYECKOM pErysIMPOBaHNN.

8. OpraH rocyaapCTtBeHHOro Hag30pa COBMECTHO C YNOJIHOMOYEHHbIMU
enepanbHbIMM OpraHaMmn UCMOTHUTENbHOW BMACTU, YKa3aHHbIMU B
MyHKTE 7 HaCTOSILIEN CTaTbW, OCYLLECTBNSET (POPMMPOBAHNE U BEAEHUE
OTKPbITOro 1 06LLea0CTYNHOro rocyaapCTBEHHOro MHPOPMALMOHHOIO
pecypca B 06nactu 3awuTbl NpaB noTpedbutenen, Kayectsa u
6e3onacHocTn ToBapos (paboT, ycnyr) B nopsiake, yCTaHOBNEHHOM
MpaBuTenbcTtBoM Poccuiickon ®eaepaumu.

FAPAHT:
CM. KoMMeHTapum K ctaTbe 40 HacTosLero 3akoHa

Cratbsl 41. O653aHHOCTb M3roToBUTENs (MCNONHUTENS, NPoAaBLa,
YMOSIHOMOYEHHOW OpraHn3aumm Uam yrnosHOMOYEHHOMO
NHANBUAYANbHOrO NpeAnpuHMMaTens, uMnopTepa) no NpeaocTaBeHnto
MH(OPMaLMKM OpraHy rocy4apCTBEHHOro Haa3opa

N3roToBuTenb (MCNonHUTENb, NPOAABEL, YNOSIHOMOYEHHAs OpraHM3aums
WK YNONIHOMOYEHHBI MHAMBMAYaNbHbIN NpeanpuHUMaTenb, UMNopTep)



no TpeboBaHMIO OpraHa rocyaapCTBEHHOro Haa30pa, ero A0/MKHOCTHbIX
nuuy, 0653aH NpegoCcTaBUTb B YCTAHOB/IEHHBIN UMW CPOK IOCTOBEPHbIE
CBeAEHUS, AOKYMEHTaLMO, 06bSCHEHUS B MUCbMEHHOW U (UNK) YCTHOM
dopMe 1 NHY0 MHpopMaUnIo, HeobxoanMYIO AN OCYLLECTBEHUS
OpraHoM rocyapCcTBeHHOro Haa30pa M ero A0/MKHOCTHBIMU NLAMM
MOJTHOMOYMI, YCTAHOBJIEHHbIX 3aKOHOAATENBLCTBOM POCCUNCKOM
depepaumn.

FAPAHT:
CM. KOMMeHTapuu K cTtaTbe 41 HacTo4dLero 3akoHa
CraTba 42. YTpaTtuna cuny.

Cratbsa 42.1. [loNHOMOYMS BbICLUMX UCNONHUTENBbHbLIX OPraHOB
rocyaapCTBEHHOM BracTn cybbekToB Poccuickon ®eaepaumm B obnactu
3aWwmTbl NpaB noTpebutenen

BbICLUMI MCNONHUTENBHBIN OPraH rocyAapCTBEHHOW BIACTy
COOTBETCTBYOLWEro cybbekTa Poccuinckon deaepauum ocyLecTBNSET
MEponpuATUS MO peannsaummn, 0becrneyeHunio 1 3aWwmuTe npas
noTpebutenen v B npeaenax CBOUX NoIHOMOYUIA NMPUHUMAET
onpeaeneHHble Mepbl.

FAPAHT:
CM. KOMMeHTapum K cTtatbe 42.1 HacTosLwero 3akoHa

Cratbsl 43. OTBETCTBEHHOCTb 3@ HapyLleHMe npaB notpebutenen,
YCTaHOBJ/IEHHbIX 3aKOHAaMN U UHBIMW HOPMATUBHbLIMWU MPAaBOBbLIMW aKTaMM
Poccuinckon depepaunm

3a HapylweHue npas NnoTpebuTenen, yCTaHOBMIEHHbIX 3aKOHAMU U UHBIMK
HOpPMaTUBHbIMM NPaBOBbLIMK akTamMn Poccuiickoin deagepaumm, npoaasel
(ucnonHUTeNb, U3roToBUTESb, YNOSIHOMOYEHHas OpraHn3aLms Um
YMOSIHOMOYEHHbIN MHAMBUAYANbHbLIM NPeAnpUHMMaTENb, UMNOPTEP)
HeceT aAMUHUCTPATMBHYIO, YrOSIOBHYO UNW MPaXaaHCKO-NpaBoBYHO
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENLCTBOM POCCUINCKOM
depepaumn.

FAPAHT: CM. cxeMy "OTBETCTBEHHOCTb 3@ HapyLlleHue
3aKOHOAATENbCTBA O 3alUTE npaB noTpedbutenen”



CM. KOMMeHTapum K ctaTbe 43 HacTosLero 3akoHa

Cratbsl 44. OcyliecTB/eHME 3alUTbl NpaB NOTpPebuTenen opraHamm
MeCTHOro camoynpasJ/ieHus

FAPAHT: CM. MeToanueckue pekoMmeHAaunu ans opraHoB MECTHOMo
caMoynpaB/ieHnsl MO OpraHM3aumMKn 3almTbl NpaB noTpebuTtenen
(pa3paboTtaHHble MATT POD)

B uensix 3awmThl NpaB NnoTpebuTenen Ha TEPPUTOPUN MYHULIMNANBHOMO
06pa3oBaHNsi OpraHbl MECTHOMO CaMOYrpaB/iEHNS BrpaBe:

paccMaTpuBaTh Xanobbl NOTpedbuTenen, KOHCYNbTUPOBATb UX MO
BOMpOCaM 3aluMTbl NpaB NoTpebutenen;

obpallaTbCs B Cyabl B 3alMTy NpaB notpeburtenen (HeonpeaeneHHoro
Kpyra notpebutenen).

Mpu BbISIBNEHUN MO Xanobe notpebutens Toeapos (paboT, ycnyr)
HeHaAneXxallero KayecTsa, a TakxKe OnacHbIX AN XKU3HWU, 300pOBbS,
MMyLLECTBa NOTPebUTENEN 1 OKpYXXatoLWen cpeabl He3aMeaIMTENBHO
n3sewaTtb 06 3ToOM peaepanbHble OpraHbl UCMOTHUTENBHOM BNacTH,
OCYLLECTBASIOLME KOHTPOJIb 3a KQ4eCTBOM 1 6€30nacHOCTbIO TOBAapoB
(paboT, ycnyr).

FAPAHT:
CM. KOMMeHTapuu K ctaTbe 44 HacTo4dLlero 3akoHa

Cratbs 45. NpaBa 06LeCcTBEHHbIX 06beAMHEHMI NOTpebuTenen (KX
accoumaunmn, coto3os) 1. MpaxkaaHe BrnpaBe 06beANHATLCS Ha
n06pOBO/ILHON OCHOBE B 06OLLIECTBEHHbIE 0ObEANHEHUSI NOTPEbUTENEN
(Mx accoumaumm, coro3bl), KOTOpblE OCYLLECTBAIOT CBOKO AEATENIbHOCTb
B COOTBETCTBUM C YCTaBaMM yKa3aHHbIX 06beanHeHMn (MX accoumaumin,
COKO30B) M 3aKOHOAATENLCTBOM Poccuiickon deaepaumm.

2. OblecTBeHHblE 06beanHEHNS NOTpebuTenen (Mx accoumaunm,
COHO3bl) ANS1 OCYLLUECTB/IEHNS CBOMX YCTaBHbIX LIENIEN BrpaBe:

y4yacTBOBaTb B pa3paboTke obs3aTenbHbIX TpeboBaHU K TOBapaM
(paboTtaM, ycnyram), a Takxe NpOeKTOB 3aKOHOB N UHbIX HOPMATUBHBbIX
NpaBOBbIX akTOB Poccuinckon deaepaumm, perynmpyowmx OTHOLWEHUS B
obnactu 3awmTbl NpaB noTpebutenen;



NpoBOANTb HE3ABMCUMYIO IKCNEPTU3Y KadecTBa, 6e30nacHOCTM TOBApOB
(paboT, ycnyr), a TakXXe COOTBETCTBUS NOTPEOUTENBCKMX CBOMCTB
ToBapoB (paboT, ycnyr) 3asBneHHon npoaaBLamMn (M3roToBUTENSMU,
NCNONHUTENSMU) MHOPMALUKM O HUX;

OCYLLECTBNSATb OOLLIECTBEHHbIN KOHTPOb 3a COHM0AEHMEM MpaB
notpebuTtenen 1 HanpaensaTb B OPraH rocyaapCTBEHHOrO HaA30pa U
opraHbl MECTHOIO CaMoyrnpaBieHnst MHhopMaumio 0 hakTax HapyLUEHWN
npaB notpebutenen anst NPoBeAEHNS MPOBEPKN 3TUX (PAKTOB U
NPUHATUSA B Cly4Yae MX NOATBEPXAEHUS MeP MO MpeCceYeHnto
HapyLleHnn npaB noTpebutenen B npeaenax nosIHOMOYMM YKa3aHHbIX
OpraHoB, Y4acTBOBaTb B NMPOBEAEHNM SKCNEPTU3 NO haKTaM HapyLUEHUN
npaB notpeburtenen B cBs3un ¢ obpalleHnsaMmn notpedbutenen. Mpu
OCYLLECTBNEHMM 0BLLECTBEHHOIO KOHTPOSS 06LLECTBEHHbIE
o6beanHeHnsa notpebutenen (Mx accoLmaumm, Colo3bl) He BNpaBe
TpeboBaTb OT U3roToBuUTENEN (MCNONHUTENEN, NPOAABLIOB,
YMOSIHOMOYEHHbIX OpraHu3aumi Unn ynoaHOMOYEHHbIX MHANBUAYabHbIX
npeanpuHUMaTenen, MMNOpPTEPOB) NPeACTaBNEHNE AOKYMEHTOB
(BbINONHEHME AEUCTBUIA), 0693aHHOCTb NpeacTaBneHns (BbINOTHEHNS)
KOTOpbIX Mo TpeboBaHUO NOTpebuTenst He YCTaHOB/IEHA 3aKOHOM;

pacnpoCcTpaHaTb MHOPMaLUUIo O NpaBax notTpebuTenen n o
Heobx0ANMbIX AENCTBUSIX MO 3alUMUTE STUX NPaB, O pe3yfbTaTax
CPaBHUTENbHbIX UCCNEAOBAHMI KadecTBa TOBapoB (paboT, ycnyr), a
TaKXke MHy0 MHdopMauuio, Kotopast byaet cnocobCTBoBaThb peanv3aumnn
NpaB 1 3aKOHHbIX MHTEpecoB notpebutenen. Nybnmkyemoble
obLecTBeHHbIMK 06beAMHEHAMN NoTpebuTenen (Mx accounaumamm,
COK03aMn) pe3y/bTaTbl CPaBHUTENbHBIX NCCeA0BaHMIA KayecTBa
TOBapoB (paboT, ycnyr) He SBNSAOTCS peK/IaMou;

BHOCUTb B dbefiepanbHble OpraHbl UCNOSTHUTENBHOM BNacTy,
opraHu3aumm nNpeanoXXeHus 0 NPUHATUN Mep MO MOBbLILLEHNIO KavyecTBa
ToBapos (paboT, ycnyr), No NpMoCTaHOBAEHNIO NPOU3BOACTBA U
peanu3aunm ToBapoB (BbINOMHEHUS paboT, OKa3aHUs yCnyr), rno OT3bIBY
C BHYTpPEHHEro pbiHKa ToBapoB (paboT, ycnyr), He COOTBETCTBYIOLLNX
NpeabIBASEMbIM K HUM N YCTAHOB/IEHHbIM 3aKOHOAATENbCTBOM
Poccuinckon depepaumm o

TEXHUYECKOM PeryiMpoBaHnn 0bs3aTtesibHbiM TPEOOBAHUSM;

BHOCWTb B OpraHbl NPOKypaTypbl U deaepasnbHble OpraHbl
MCMOTHUTENBHOM BIAaCTU MaTepuarbl O NPUBIEYEHUN K



OTBETCTBEHHOCTW NNL, OCYLLECTBASOLWMX MPOM3BOACTBO N peannsaumio
ToBapoB (BbINONHEHME paboT, OKasaHWe yCnyr), He COOTBETCTBYHOLLMX
NpeabIBAsSeEMbIM K HUM 0b6s3aTeNbHbIM TpeboBaHMaM, a Takxke
HapyLLaoLWMX NpaBa noTpedbutenemn, ycTaHOBIEHHbIE 3aKOHAMU U NHbIMY
HOpPMaTMBHbLIMM NPaBOBbIMK akTaMu Poccuickon depepaumm;

obpallaTbCs B OpraHbl NPOKypaTypbl C NPOcbb6aMmn NPUHECTU NPOTECTbI O
NPU3HAHUN HEAENCTBUTENBbHBIMU aKTOB (heiepasibHbIX OpraHoB
NCMNONMHUTENBHOW BNAcTN, aKTOB OPraHOB UCMOSTHUTENIbHOW BNaCTy
cybbekToB Poccuiickon degepaumm n akToB OpraHoB MECTHOIO
caMoynpaBfieHusl, NPOTUBOPEYALLMX 3aKOHAM U UHBIM pPerynnpyowmm
OTHOLLUEHUS B 061aCTU 3auUTbl NpaB NOTPebUTenen HoOpMaTUBHbLIM
NnpaBoBbIM akTaM Poccuiickon ®epepaumu;

obpallaTbCs B Cyabl C 3asAB/IEHUSIMM B 3aLUMTY NMpaB notTpebutenen u
3aKOHHbIX MHTEPECOB OTAENbHbIX NOTpebuTenen (rpynnbi
noTpedbutenen, HeonpeaeneHHoOro Kpyra notpedburtenen);

y4acTBOBaTb COBMECTHO C OPraHOM roCyAapCTBEHHOro Haa3opa B
(opMMpOBaHNN OTKPBITbIX U 06LLEAOCTYMNHbIX FOCYAaPCTBEHHbIX
MH(OPMALIMOHHBIX pecypcoB B 06/1aCTy 3alUmMTbl NpaB notpeburtenen,
KadecTBa 1 6e30nacHOCTK ToBapoB (paboT, ycnyr).

FAPAHT:
CM. KOMMeHTapuu K cTaTbe 45 HacToslero 3akoHa

CraTbd 46. 3awwmnTa npae M 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro
Kpyra notpebutenemn

OpraH rocyfapCTBeHHOro Ha30pa, OpraHbl MECTHOIrO CaMoynpaB/eHNs,
obuecTBeHHble 06beanHeHMs noTpebutenen (Mx accoumaumm, Cor3bl)
BrpaBe npeabsiBAsTb UCKN B CyAbl O NPeKpaLleHMm NpoTMBOMNpPaBHbIX
OEVUCTBMIN M3roToBUTENS (MCNONHUTENS, NpoAaBLa, YNOJHOMOYEHHOM
opraHu3aumm uam yrnoaHOMOYEHHOO MHAMBUAYAIbHOMO
npeanpuHMMaTens, MMnopTepa) B OTHOLLEHUN HeonpeaeseHHOro Kpyra
notpeburtenen.

Mpw yooBNETBOPEHUM TAKOIO UCKA CyA 0653bIBAET NPaBOHAPYLLIMTENS
[OBECTN B YCTAHOB/IEHHBI CY[OM CPOK Yepe3 CpefiCTBa MacCcoBOW
MHOPMALIMK UM MHBIM CNOCOBOM A0 CBeAieHMsI noTpebuTenen
pelieHve cyaa.



BcTynuBLiee B 3aKOHHYHO CUITy PELLEHNE Cyaa O NPU3HaHWUK AEUCTBUN
n3rotoButens (MCNOMHUTENS, NPoAaBLa, YNOTHOMOYEHHON OpraHu3aumm
NN YMONHOMOYEHHOIO MHAMBUAYANbHOMO NpeanpuHNUMaTens,
nMNopTepa) NPOTUBOMNPAaBHbIMU B OTHOLLEHUN HEOMNPEAENEHHOrO Kpyra
noTtpedbutenen 06s3aTeNnbHO AN Cyaa, pacCMaTpUBAaloLWEro UCK
noTpedbuTens o 3alUMTE ero Npas, BO3HUKLLMX BCIEACTBME HACTYMIEHNS
rpaXX1aHCKO-NPaBOBbIX MOCNEACTBUN AENCTBUA N3rOTOBUTENS
(ucnonHuTens, NpoaasLa, YNO/HOMOYEHHON OpraHM3aumm Unm
YMNONHOMOYEHHOIO MHANBMAYANbHOIO NpeaAnpuHUMaTens, uMnopTepa), B
YacCTn BOMPOCOB, UMENMN NI MECTO Takue AENCTBUS U COBEPLLUEHbI SN OHU
nsrotosutenem (MCNonHUTENEM, NPOAABLIOM, YNO/THOMOYEHHOM
opraHu3aumen Unmn ynonaHOMOYEHHbIM MHANBUAYANbHbIM
npeanpuHUMaTeneM, UMMNOPTEPOM).

OAHOBPEMEHHO C YAOBMETBOPEHNEM UCKA, NPeabSBIEHHOIO
o6L1ecTBeHHbIM 06beaMHEHEM NoTpebuTtenen (Mx accoumaumen,
COKO30M), OpraHaMm MeCTHOro CaMoynpaB/ieHUs1 B MHTEpecax
HeonpeaeneHHoro Kpyra notpeburenen, cya NpUHUMaET peLLEHnE O
BO3MeELLEHNN 06LeCTBEHHOMY 0bbeaAnHEHNIO NoTpebutenen (nx
accoumaumm, corsy), opraHam MeCTHOro caMoyrnpaBfeHnst Bcex
NMOHECEHHbIX N0 Aeny cyaebHbIX N3aepxeK, a TakXke UHbIX BO3HUKLINX
00 obpalleHns B CyA U CBSA3aHHbIX C pacCMOTPeHneM Aena
HeobxoAMMbIX PaCXOA0B, B TOM UYMCIe pacXOAoB Ha NpoBeaeHue
HEe3aBUCUMOW 3KCMEPTU3bI B C/TyYae BbISB/IEHNS B pe3ysbTaTe
NPOBEAEHNS TAKOW 3KCNEPTU3bl HApyLUeHUs 0653aTeNbHbIX

TpeboBaHun K ToBapaM (paboTtam, ycnyram).
FAPAHT:
CM. KOMMeHTapumn K cTaTbe 46 HacTo4Lero 3akoHa

Mpe3naeHT Poccnimnckom
depepaumm

EnbumH
Mockea, [Jom CoBeToB
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